
  

SHS NEWS 
 

SURREY HOSPICE SOCIETY Newsletter  Winter  2023 

Inside this issue 

A message from our President  

P. 2 

Recycle for Hospice P.4 

Transitions can lead to Trans-

formation P. 6 

Three Côs for Holiday Grief P. 8 

That Song P. 11 

My Grief Journey P.13 

Introducing our New Team 

Members: Practicum Students 

P. 14 

Introducing our New Team 

Members: Administration P. 15 

Volunteers are the Heart of 

Hospice P.16 

Raising Funds, Raising Aware-

ness, Rooted in the Community 

P.17 

Introducing our New Directors 

of the Board P. 18 

Upcoming Programs: P. 20 

Community Thrift Store Report 

P. 24 

Seeking Board Members P. 25 

 

L ǿŀƴǘ ǘƻ ŀǇƻƭƻƎƛȊŜ ŦƻǊ ǘƘŜ ƭƻƴƎ ŘŜƭŀȅ ǎƛƴŎŜ ƻǳǊ ƭŀǎǘ ƴŜǿǎƭŜǧŜǊΦ hǳǊ ƴƻǊƳŀƭƭȅ ǉǳŀǊǘŜǊƭȅ ƴŜǿǎπ

ƭŜǧŜǊ Ǝƻǘ ƭƻǎǘ ƛƴ ǘƘŜ ǎƘǳƉŜ ƻŦ ŀƴ ŜƴƻǊƳƻǳǎƭȅ ŎƘŀƭƭŜƴƎƛƴƎ ȅŜŀǊΦ IƻǿŜǾŜǊΣ ŀǘ ƴƻ ǝƳŜ ǿŜǊŜ ȅƻǳ 

ŜǾŜǊ ŦƻǊƎƻǧŜƴΦ ²Ŝ ǿŜǊŜ Ƨǳǎǘ ŎƻƳǇƭŜǘŜƭȅ ŦƻŎǳǎŜŘ ƻƴ ŘƻƛƴƎ ǘƘŜ ǿƻǊƪ ŀƴŘ ŘƛŘƴΩǘ ǘŀƪŜ ǘƘŜ ǝƳŜ ǘƻ 

Řƻ ǘƘŜ ǘŀƭƪΦ ²Ŝ ǎǘŀǊǘŜŘ ǘƘŜ ȅŜŀǊ ǿƛǘƘ ŀ ƎǊŜŀǘƭȅ ǊŜŘǳŎŜŘ ǘŜŀƳ ŀǎ ǘƘǊŜŜ ƻŦ ƻǳǊ ŜƳǇƭƻȅŜŜǎ ƭŜƊ ŀǘ 

ǘƘŜ ŜƴŘ ƻŦ 5ŜŎŜƳōŜǊ нлнн ŘǳŜ ŎƻƳǇŜǝƴƎ ŎŀǊŜŜǊ Ǝƻŀƭǎ ŀƴŘ ǘǿƻ ƻǘƘŜǊǎ ƭŜƊ ƻƴ ƳŜŘƛŎŀƭ ƭŜŀǾŜΦ  

¦ƴŦƻǊǘǳƴŀǘŜƭȅΣ ŘǳŜ ǘƻ Ƴŀƴȅ ǊŜŀǎƻƴǎ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŎǳǊǊŜƴǘ ŜŎƻƴƻƳƛŎ ŎƻƴŘƛǝƻƴǎ ŀƴŘ ƭŀōƻǳǊ ƳŀǊπ

ƪŜǘΣ ǿŜ ǿŜǊŜ ǳƴŀōƭŜ ǘƻ ǊŜǇƭŀŎŜ  ǘƘƻǎŜ ǘŜŀƳ ƳŜƳōŜǊǎ ŦƻǊ Ƴƻǎǘ ƻŦ ǘƘŜ ȅŜŀǊΦ  IƻǿŜǾŜǊΣ ǘƘŜ ǘŜŀƳ 

ǘƘŀǘ ǊŜƳŀƛƴŜŘ ǿƻǊƪŜŘ ǝǊŜƭŜǎǎƭȅ ǘƻ ǎŜǊǾŜ ǘƘƻǎŜ ǿƘƻ ƴŜŜŘŜŘ ǳǎΦ !ƭǘƘƻǳƎƘ ƻǳǊ ƻƴŜ-ǘƻ-ƻƴŜ Ŏƻǳƴπ

ǎŜƭƭƛƴƎ ǎŜǊǾƛŎŜǎ ǿŜǊŜ  ƴƻǘ ŀǘ ƻǳǊ ǳǎǳŀƭ ŎŀǇŀŎƛǘȅ ǿŜ ǿŜǊŜ ŀōƭŜ ǘƻ  Ǌǳƴ ƎǊƛŜŦ ƎǊƻǳǇǎ ŀƴŘ ǇǊƻƎǊŀƳǎ 

ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊΦ L ŀƳ ƘŀǇǇȅ ǘƻ ǊŜǇƻǊǘ ǘƘŀǘ ǿŜ ƘŀǾŜ ōŜƎǳƴ ǘƻ ǊŜōǳƛƭŘ ƻǳǊ ōŜǊŜŀǾŜƳŜƴǘ 

ǘŜŀƳΦ !ǎ ǿŜƭƭ ŀƴŘ ǿƛƭƭ ōŜ ƘƛǊƛƴƎ ŀŘŘƛǝƻƴŀƭ ŎƻǳƴǎŜƭƭƻǊǎ ŦƻǊ ǘƘŜ ƴŜǿ  ȅŜŀǊΦ  

 

L ŀƳ ŀƭǎƻ ƘŀǇǇȅ ǘƻ ǊŜǇƻǊǘ ǘƘŀǘ ŦƻǊ ǘƘŜ ŬǊǎǘ ǝƳŜ ǎƛƴŎŜ ǘƘŜ ǇŀƴŘŜƳƛŎΣ ǿŜ ǿƛƭƭ ōŜ ƘƻǎǝƴƎ ƻǳǊ ŀƴƴǳπ

ŀƭ ŎƻƳƳǳƴƛǘȅ ŦƻǊǳƳ ƛƴ-ǇŜǊǎƻƴ ŀǘ ǘƘŜ YǿŀƴǘƭŜƴ tƻƭȅǘŜŎƘƴƛǉǳŜ ¦ƴƛǾŜǊǎƛǘȅ /ƻƴŦŜǊŜƴŎŜ /ŜƴǘǊŜ ƛƴ 

{ǳǊǊŜȅ ƻƴ WŀƴǳŀǊȅ нтǘƘΦ ¢Ƙƛǎ ƛǎ ŀ ŦǊŜŜΣ Ŧǳƭƭ Řŀȅ ŜǾŜƴǘ ǿƘƛŎƘ ƻũŜǊǎ ǘƘŜ ǇǳōƭƛŎ ǘƻ ƭŜŀǊƴ ƳƻǊŜ ŀōƻǳǘ 

ŜƴŘ-ƻŦ-ƭƛŦŜ ǎŜǊǾƛŎŜǎΣ ƘŜŀƭƛƴƎ ƳƻŘŀƭƛǝŜǎΣ ŀŘǾŀƴŎŜŘ ŎŀǊŜ ǇƭŀƴƴƛƴƎ ŀƴŘ ƻǘƘŜǊ ƻǇǝƻƴǎΦ Lǘ ƛǎ ŀƴ ŜȄŎŜƭπ

ƭŜƴǘ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŜȄǇƭƻǊŜ ŎƻƴǾŜǊǎŀǝƻƴǎ ŀƴŘ ǘƻǇƛŎǎ ǘƘŀǘ  ǿŜ ǳǎǳŀƭƭȅ ŀǾƻƛŘΣ ōǳǘ ǘƘŀǘ ǿƛƭƭ ŀŎǘǳŀƭƭȅ 

ƎƛǾŜ ƻǳǊ ƭƛǾŜǎ ƳƻǊŜ ƳŜŀƴƛƴƎ ŀƴŘ ŜŀǎŜ ǘƘŜ ƧƻǳǊƴŜȅ ŦƻǊ ƻǳǊǎŜƭǾŜǎ ŀƴŘ ƻǳǊ ŦŀƳƛƭƛŜǎΦ tƭŜŀǎŜ ōŜ ǎǳǊŜ 

ǘƻ ƳŀǊƪ ȅƻǳǊ ŎŀƭŜƴŘŀǊǎ ŀƴŘ Ƨƻƛƴ ǳǎΦ ¸ƻǳ ǿƛƭƭ ǿŀƴǘ ǘƻ ōŜ ǘƘŜǊŜΥ ŦƻǊ ȅƻǳǊǎŜƭŦ ŀƴŘ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜǎΦ  

 

нлно ǿŀǎ ŀ ȅŜŀǊ ƻŦ ŎƘŀƭƭŜƴƎŜǎ ŀƴŘ ƭŜŀǊƴƛƴƎ ŦƻǊ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅΦ Lǘ ǿŀǎ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ 

ǘǊȅ ƴŜǿ ǘƘƛƴƎǎΣ ŀƴŘ L ŀƳ ǇǊƻǳŘ ǘƻ ǎŀȅ ǘƘŀǘ ǿŜ ǎǘƻƻŘ ǎǘǊƻƴƎΦ ²Ŝ ǎǳŎŎŜǎǎŦǳƭƭȅ ŎǊŜŀǘŜŘ ƴŜǿ ŦǳƴŘπ

ǊŀƛǎŜǊǎ ǘƘŀǘ ƭŀƛŘ ǘƘŜ ŦƻǳƴŘŀǝƻƴǎ ŦƻǊ Ƴŀƴȅ ǎǳŎŎŜǎǎŦǳƭ ŜǾŜƴǘǎ ƛƴ ǘƘŜ ŦǳǘǳǊŜ ²Ŝ ŎǊŜŀǘŜŘ ƴŜǿ ŀƴŘ 

ƳǳŎƘ ƳƻǊŜ ǎǳǎǘŀƛƴŀōƭŜ ǿŀȅǎ ǘƻ ƳŜŜǘ ǘƘŜ ŘŜƳŀƴŘǎ ŦƻǊ ǎŜǊǾƛŎŜǎ ƛƴ {ǳǊǊŜȅ ǿƘƛƭŜ ōǳƛƭŘƛƴƎ ƴŜǿ 

ǇŀǊǘƴŜǊǎƘƛǇǎ ŀǎ ǿŜƭƭ ŀǎ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ŜȄƛǎǝƴƎ ƻƴŜǎΦ L ŀƳ ŜȄŎƛǘŜŘ ǘƻ ǎŜŜ ǿƘŀǘ ǿŜ Ŏŀƴ ōǳƛƭŘ ŦƻǊ 

ǘƘŜ ŦǳǘǳǊŜ ŀƴŘ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ȅƻǳ  ǿƻǊƪƛƴƎ ǿƛǘƘ ǳǎ ƻƴ ǘƘƛǎ ƛƳǇƻǊǘŀƴǘ ǘŀǎƪΦ  

 

!ǎ ǘƘŜ ƘƻƭƛŘŀȅǎ ŘǊŀǿ ƴŜŀǊΣ L ŀƳ ŘŜŜǇƭȅ ŀǿŀǊŜ ǘƘŀǘ ǘƘƛǎ ƛǎ ǘƘŜ ǎŜŎƻƴŘ /ƘǊƛǎǘƳŀǎ ǿƛǘƘƻǳǘ Ƴȅ Ŧŀπ

ǘƘŜǊΦ Lǘ ƛǎ ǘƘŜ ŬǊǎǘ /ƘǊƛǎǘƳŀǎ  ǿƛǘƘƻǳǘ ŀ ƭƻǾŜŘ ƻƴŜ ŦƻǊ Ƴŀƴȅ ŀƴŘ ƛǘ ƛǎ  ȅŜǘ ŀƴƻǘƘŜǊ ȅŜŀǊ ŦƻǊ ƻǘƘŜǊǎΦ 

²ƘŀǘŜǾŜǊ ǘƘŜ ƳƛƭŜǎǘƻƴŜ ƻǊ ŎƛǊŎǳƳǎǘŀƴŎŜΣ ǘƘƛǎ ƛǎ ŀ ǎŜŀǎƻƴ ƳŜŀƴǘ ǘƻ ōŜ ǎǇŜƴǘ ǿƛǘƘ ƭƻǾŜŘ ƻƴŜǎΦ 

²Ŝ ŀǊŜ ǎǳǊǊƻǳƴŘŜŘ ōȅ ǊŜƳƛƴŘŜǊǎ ƻŦ ȅŜŀǊǎ ƎƻƴŜ ōȅΣ ŀƴŘ ǘǊŀŘƛǝƻƴΦ .ǳǘ ŦƻǊ Ƴŀƴȅ ƻŦ ǳǎΣ ǿŜ Ƴǳǎǘ 

ŦƻǊƎŜ ƴŜǿ ǘǊŀŘƛǝƻƴǎ  ǿƘƛƭŜ ǎǝƭƭ ǘǊŜŀǎǳǊƛƴƎ ǘƘŜ ƻƴŜǎ ǘƘŀǘ ǊŜƳŀƛƴ ƛƴ ƻǳǊ ƘŜŀǊǘǎΦ ¢ƻ ŀƭƭ ƻŦ ȅƻǳ ǿƘƻ 

ŀǊŜ ƎǊƛŜǾƛƴƎτȅƻǳ ŀǊŜ ƴƻǘ ŀƭƻƴŜΦ L ƪƴƻǿ ȅƻǳǊ Ǉŀƛƴ ŀƴŘ ŀƳ ƴƻǘ ƻƴƭȅ ƘŜǊŜ ŦƻǊ ȅƻǳΣ ōǳǘ ƛƴ ƛǘ ǿƛǘƘ 

ȅƻǳΦ  {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ ƛǎ ƘŜǊŜ ŦƻǊ ŀƴŘ ǿƛǘƘ ȅƻǳΦ ¢ƘǊƻǳƎƘ ŘƛŶŎǳƭǝŜǎ ŀƴŘ ŎƘŀƭƭŜƴƎŜǎτǿŜ 

ŀǊŜ ǎǝƭƭ ƘŜǊŜΦ ¢ƻŘŀȅ ŀƴŘ ŜǾŜǊȅŘŀȅΣ L ǿƛǎƘ ŦƻǊ ȅƻǳΥ tŜŀŎŜΣ [ƻǾŜΣ ŀƴŘ ƘŀǇǇȅ ƘƻƭƛŘŀȅǎΦ !ǎ ŜǾŜǊΣ ǿŜ 

ŀǊŜ ȅƻǳǊ ά/ƻƳǇŀƴƛƻƴǎ ŦƻǊ ǘƘŜ WƻǳǊƴŜȅΦέ  

wŜōŜŎŎŀ {ƳƛǘƘΣ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ 



ñ 

 

 

¢Ƙƛǎ ƛǎ ƻƴŜ ǘƻǳƎƘ ōǳǎƛƴŜǎǎΦ  wǳƴƴƛƴƎ ŀ ƴƻƴ-ǇǊƻŬǘ ǘƻŘŀȅ ǘŀƪŜǎ ǊŜŀƭ ŎƻǳǊŀƎŜΦ  5ƻƴƻǊ ŦŀǝƎǳŜ ƛǎ ŀ ǊŜŀƭ ǘƘƛƴƎ ŀƴŘ 
ǿƘŜƴ ǘƘŜ ŜŎƻƴƻƳȅ ƛǎ ǝƎƘǘΣ ŀǎ ƳǳŎƘ ŀǎ ǘƘŜ ƘŜŀǊǘ ǿŀƴǘǎ ǘƻΣ ǘƘŜ ǇƻŎƪŜǘōƻƻƪ Ƨǳǎǘ ŎŀƴΩǘΦ  bƻƴ-ǇǊƻŬǘǎ ǊŜŀƭƭȅ ǎǘǊǳƎπ
ƎƭŜ ŘǳǊƛƴƎ ǘƘŜǎŜ ǝƳŜǎΦ  ¸ƻǳǊ ƻǊƎŀƴƛȊŀǝƻƴ Ŏŀƴ ƘŀǾŜ ŀƭƭ ǘƘŜ ƘŜŀǊǘ ƛƴ ǘƘŜ ǿƻǊƭŘ ŀƴŘ ŀƭƭ ǘƘŜ ǎƪƛƭƭǎ ƴŜŜŘŜŘ ǘƻ ƳƻǾŜ 
ŦƻǊǿŀǊŘΣ ōǳǘ ǿƛǘƘƻǳǘ ǘƘŜ ŦǳƴŘǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǎǳǇǇƻǊǘΣ ȅƻǳ ŎƻƴǝƴǳŜ ǘƻ Ǉǳǘ ŜƴŜǊƎȅ ƛƴǘƻ ƪŜŜǇƛƴƎ ǘƘŜ ƭƛƎƘǘǎ ƻƴΦ  
9ǾŜǊȅ ŎƘŀǊƛǘȅ ƛǎ ǘǊȅƛƴƎ ǘƻ ŬƴŘ ŀ ƴŜǿ ǿŀȅ ǘƻ ǊŀƛǎŜ ƳƻƴŜȅΣ ŀ ƴŜǿ ŦǳƴŘǊŀƛǎƛƴƎ ƛŘŜŀΣ ŀ ƴŜǿΣ ŘƛũŜǊŜƴǘ ǘƘƛƴƎ ǘƘŀǘ ƴƻ 
ƻƴŜ Ƙŀǎ ŘƻƴŜ ōŜŦƻǊŜΦ  !ƴƻǘƘŜǊ ŜǾŜƴǘΣ ŀƴƻǘƘŜǊ ǝŎƪŜǘ ǎƻƭŘΣ ŀƴƻǘƘŜǊ Řŀȅ ǿƛǘƘ ǾƻƭǳƴǘŜŜǊǎ ǊǳƴƴƛƴƎ ŀǊƻǳƴŘ ǎƻ ǿŜ 
Ŏŀƴ ǘŀƪŜ ƘƻƳŜ ŀƴƻǘƘŜǊ Ϸмллл ƘŜǊŜ ƻǊ Ϸоллл ǘƘŜǊŜΦ 

.ŜƘƛƴŘ ŀƭƭ ƻŦ ǘƘŀǘ ƛǎ ǘƘŜ ƴŜǾŜǊ-ŜƴŘƛƴƎ ƴŜŜŘ ŀƴŘ ǇƘƻƴŜ Ŏŀƭƭǎ ŀǎƪƛƴƎ ŦƻǊ ƘŜƭǇΦ  ²Ŝ ƴŜŜŘ ƳƻǊŜ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ƳƻǊŜ 
ǾƻƭǳƴǘŜŜǊǎΣ ŀƴŘ ƳƻǊŜ ƳƻƴŜȅΣ ŀƴŘ ƳƻǊŜ ǝƳŜΣ ŀƴŘ ƳƻǊŜ ƛŘŜŀǎΦ  9ǾŜǊȅ ŎƘŀǊƛǘȅΣ ŜǾŜǊȅ ƴƻƴ-ǇǊƻŬǘΣ ŜǾŜǊȅ ǎŜǊǾƛŎŜ 
ƻǊƎŀƴƛȊŀǝƻƴ ƛǎ Ƨǳǎǘ ǘǊȅƛƴƎ ǘƻ ƪŜŜǇ ǘƘŜ ƭƛƎƘǘǎ ƻƴΣ ŀƴŘ ǘƘŜ ŘƻƻǊǎ ƻǇŜƴ ǊƛƎƘǘ ƴƻǿ ƛƴŎƭǳŘƛƴƎ ƘƻǎǇƛŎŜΦ 

CƛǊǎǘ ƻŦ ŀƭƭΣ L ǿŀƴǘ ǘƻ ǘƘŀƴƪ ŜǾŜǊȅ ǎƛƴƎƭŜ ǇŜǊǎƻƴ ǿƘƻ Ƙŀǎ ǎǳǇǇƻǊǘŜŘ ǳǎ ƛƴ ǘƘŜ Ǉŀǎǘ ŀƴŘ ǘƘƻǎŜ ǿƘƻ ŎƻƴǝƴǳŜ ǘƻ 
ǎǳǇǇƻǊǘ ǳǎΦ  ±ƻƭǳƴǘŜŜǊǎ ǿƘƻ ƎƛǾŜ ǘƘŜƛǊ ǝƳŜΣ ǇŜƻǇƭŜ ǿƘƻ ōǳȅ ǝŎƪŜǘǎ ǘƻ ƻǳǊ ŜǾŜƴǘǎΣ ŎƻƳƳǳƴƛǘȅ ƻǳǘǊŜŀŎƘ ǘƘŀǘ 
ƛƴŎƭǳŘŜǎ ǳǎ ŀǎ ǘƘŜƛǊ ŎƘŀǊƛǘȅ ƻŦ ŎƘƻƛŎŜΣ ǇŜƻǇƭŜ ǿƘƻ Ŏŀƭƭ ǘƻ ŜƴŎƻǳǊŀƎŜ ǳǎΣ ōƻŀǊŘ ƳŜƳōŜǊǎ ǿƘƻ ǾƻƭǳƴǘŜŜǊ ǘƘŜƛǊ 

ǝƳŜΣ ŦǊƻƴǘ ƭƛƴŜ ǾƻƭǳƴǘŜŜǊǎ ǿƘƻ ǿƻǊƪ ŘƛǊŜŎǘƭȅ ƛƴ ǘƘŜ ƘƻǎǇƛŎŜ ŀƴŘ ƻŦ ŎƻǳǊǎŜ ǘƘŜ ŘƻƴƻǊǎΦ  ¢ƘŜǊŜ ƛǎƴΩǘ ŜƴƻǳƎƘ ƎǊŀǝǘǳŘŜ ƛƴ ǘƘŜ ǿƻǊƭŘ ǘƻ ŜǾŜƴ ǘƻǳŎƘ 
Ƙƻǿ ƳǳŎƘ ȅƻǳ ōƭŜǎǎ ǳǎ ŀƴŘ ƛƴǎǇƛǊŜ ǳǎ ǘƻ ƪŜŜǇ ƎƻƛƴƎΦ  

!ƴŘ ǘƻ ŜǾŜǊȅƻƴŜ ǿƘƻ Ƙŀǎ ƭƻǎǘ ŀ ƭƻǾŜ ŀƴŘ ƛǎ ǿŀƛǝƴƎ ŦƻǊ ǎǳǇǇƻǊǘΣ ƪƴƻǿ ǘƘŀǘ ǿŜ ŀǊŜ ŘƻƛƴƎ ŜǾŜǊȅǘƘƛƴƎ ǿŜ Ǉƻǎǎƛōƭȅ Ŏŀƴ ǘƻ ƎŜǘ ǎǳǇǇƻǊǘ ǘƻ ȅƻǳ ŀƴŘ 
ȅƻǳǊ ŦŀƳƛƭȅΦ  

!ƴŘ ǘƻ ȅƻǳΣ ǿƘƻ ƛǎ ǊŜŀŘƛƴƎ ǘƘƛǎ ŀƴŘ ōǊŀŎƛƴƎ ȅƻǳǊǎŜƭŦ ŦƻǊ ŀƴ άŀǎƪέΧ  L ŀǎƪ ƻƴƭȅ ǘƘƛǎ ƻŦ ȅƻǳ -  ǇƭŜŀǎŜ ǎǳǇǇƻǊǘ ǎƻƳŜƻƴŜΦ  hƴŜ ŎƘŀǊƛǘȅΣ ƻƴŜ ƴƻƴ-ǇǊƻŬǘΦ  
tƛŎƪ ƻƴŜ ŀƴŘ ōŜ ŎƻƴǎƛǎǘŜƴǘ ƛƴ ȅƻǳǊ ǎǳǇǇƻǊǘΦ  9ǾŜƴ ŀ ƭƛǧƭŜ ōƛǘ ƎƻŜǎ ŀ ƭƻƴƎ ǿŀȅΦ  ±ƻƭǳƴǘŜŜǊ ƻƴŜ Řŀȅ ŀ ƳƻƴǘƘΣ ōŜ ŀƴ ŜǾŜƴǘ ǾƻƭǳƴǘŜŜǊΣ ƎƛǾŜ Ϸр ŀ 
ƳƻƴǘƘ ƻǊ ŀ ƻƴŜ-ǝƳŜ ƎƛƊΣ ōǳȅ ŀ ǝŎƪŜǘ ǘƻ ŀƴ ŜǾŜƴǘΣ Ƨƻƛƴ ǘƘŜ ōƻŀǊŘΣ Ƨƻƛƴ ŀ ŎƻƳƳƛǧŜŜΣ ǿǊƛǘŜ ŀƴ ŜƴŎƻǳǊŀƎƛƴƎ ƴƻǘŜΧǎƻƳŜǘƘƛƴƎΦ  

LŦ ŜǾŜǊȅōƻŘȅ ŎƘƻǎŜ ƻƴŜ ƴƻǘ-ŦƻǊ-ǇǊƻŬǘ ŀƴŘ ƻũŜǊŜŘ ŎƻƴǎƛǎǘŜƴǘ ǎǳǇǇƻǊǘΣ ǿŜ ŎƻǳƭŘ ŎƘŀƴƎŜ ǘƘŜ ŦŀŎŜ ƻŦ Ƙƻǿ ǿŜ ǎǳǇǇƻǊǘ ǾǳƭƴŜǊŀōƭŜ ǇŜƻǇƭŜ ƛƴ ǘƘŜƛǊ 
ǝƳŜ ƻŦ ƴŜŜŘ ŀŎǊƻǎǎ ǘƘŜ ǎǇŜŎǘǊǳƳΦ  LŦ ȅƻǳǊ ŎƘŀǊƛǘȅ ƻŦ ŎƘƻƛŎŜ ŎƻǳƭŘ Ŏƻǳƴǘ ƻƴ ȅƻǳǊ ǎǳǇǇƻǊǘΣ ǘƘŜȅ ŎƻǳƭŘ ŦƻŎǳǎ ƻƴ ƴŜŜŘǎ ŀƴŘ ǎŜǊǾƛŎŜ ǇǊƻǾƛǎƛƻƴΦ  ¸ƻǳ 
ŎŀƴΩǘ ōŜƎƛƴ ǘƻ ƛƳŀƎƛƴŜ Ƙƻǿ ǘƘŀǘ ǿƻǳƭŘ ŎƘŀƴƎŜ ǿƘŜǊŜ ǿŜ Ǉǳǘ ƻǳǊ ŜƴŜǊƎȅ ŀƴŘ ǳƭǝƳŀǘŜƭȅ Ƙƻǿ ǘƘŀǘ ǿƻǳƭŘ ŎƘŀƴƎŜ ǘƘŜ ǿƻǊƭŘΦ  

{ƻΣ ōŜ ǘƘŜ ƘŜǊƻΦ  .ǳȅ ǘƘŜ ǝŎƪŜǘ ǘƻ ǘƘŜ ŜǾŜƴǘ ƻǊ ƛŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ƎƻΣ ƳŀƪŜ ŀ Řƻƴŀǝƻƴ ƛƴǎǘŜŀŘΦ  LŦ ȅƻǳ ƻǿƴ ŀ ōǳǎƛƴŜǎǎΣ ōŜ ƛƴǾƻƭǾŜŘ ƛƴ ƎƛǾƛƴƎ ƛƴ 
ȅƻǳǊ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ōŜ ǇǊƻǳŘ ƻŦ ǘƘŀǘΦ  tƻǎǘ ƛǘ ƻƴ ȅƻǳǊ ǿŜōǎƛǘŜΦ [Ŝǘ ǇŜƻǇƭŜ ƪƴƻǿ ǿƘŜǊŜ ȅƻǳǊ ƘŜŀǊǘ ƛǎΦ DƛǾŜ ƻƴŜ ƴƛƎƘǘ ŀ ƳƻƴǘƘ ǘƻ ŘƻƛƴƎ ǎƻƳŜǘƘƛƴƎ 
ǘƻ ƎƛǾŜ ōŀŎƪ ǘƻ ȅƻǳǊ ŎƻƳƳǳƴƛǘȅΦ  CƛƴŘ ǎƻƳŜǿƘŜǊŜ ǘƻ Ǉǳǘ ȅƻǳǊ ǎǳǇǇƻǊǘΦ 

!ƴŘ ƛŦ ȅƻǳ ǿŀƴǘ ǘƻ ōŜ ŀ ǇŀǊǘ ƻŦ ƪŜŜǇƛƴƎ ǘƘƛǎ ƘƻǎǇƛŎŜ ǎǘǊƻƴƎΣ Ƨƻƛƴ ǳǎ ƛƴ ǘƘƛǎ ǿƻƴŘŜǊŦǳƭ ƻǊƎŀƴƛȊŀǝƻƴ ǘƘŀǘ ōǊƛƴƎǎ ǎǳǇǇƻǊǘ ǘƻ ǇŜƻǇƭŜ ƛƴ ǘƘŜƛǊ Ƴƻǎǘ 
ǾǳƭƴŜǊŀōƭŜ ǇƭŀŎŜΦ  CƻǊ ŀƭƭ ǘƘŜ ƘŀǊŘ ǿƻǊƪ ŀƴŘ ŎƘŀƭƭŜƴƎŜ ǘƘŀǘ ōŜƛƴƎ ŀ ǇŀǊǘ ƻŦ ƘƻǎǇƛŎŜ ƛǎΣ ƛǘ ƛǎ ŀƭǎƻ ŀ ǎŀŎǊŜŘ ǇǊƛǾƛƭŜƎŜ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ōŜ ǇǊŜǎŜƴǘ 
ŀǎ ŀ ŎƻƳƳǳƴƛǘȅ ǿƘŜƴ ǎƻƳŜƻƴŜ ƛǎ ŦŀŎƛƴƎ ŀ ƭƛŦŜ ƭƛƳƛǝƴƎ ŘƛŀƎƴƻǎƛǎ ƻǊ ǎƻƳŜƻƴŜ ŜȄǇŜǊƛŜƴŎŜǎ ǘƘŜ ƭƻǎǎ ƻŦ ŀ ƭƻǾŜŘ ƻƴŜΦ L ǿƛƭƭ ƴŜǾŜǊ ǊŜƎǊŜǘ ōŜŎƻƳƛƴƎ 
ƛƴǾƻƭǾŜŘ ŀƴŘ L ŀƳ ǎƻ ǇƭŜŀǎŜŘ ǘƻ ǎŜŜ Ƙƻǿ ǿŜ ŀǊŜ ŜǾƻƭǾƛƴƎ ŀƴŘ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ƻǳǊ ŦƻǳƴŘŀǝƻƴΦ !ǎ ǘƻǳƎƘ ŀǎ ƛǘ Ŏŀƴ ōŜΣ ǿŜ ǿƛƭƭ ŎƻƴǝƴǳŜ ǘƻ ǎǳǊǾƛǾŜΣ 
ƭŜŀǊƴ ŀƴŘ ǘƘǊƛǾŜΦ 

²ƘŜǊŜ ŜǾŜǊ ȅƻǳ ŎƘƻƻǎŜ ǘƻ Ǉǳǘ ȅƻǳǊ ǝƳŜ ƻǊ ȅƻǳǊ ƳƻƴŜȅ ƻǊ ȅƻǳǊ ƘŜŀǊǘΣ 
ƪƴƻǿ ǘƘƛǎ ς ǘƘŜ ƭŜƎŀŎȅ ǘƘŀǘ ȅƻǳ ƭŜŀǾŜ ōŜƘƛƴŘ ǿƛƭƭ ƴƻǘ ƛƴǾƻƭǾŜ ǿƘŀǘ ȅƻǳ 
ƻǿƴŜŘΣ ǘƘŜ ŎŀǊ ȅƻǳ ŘǊƻǾŜ ƻǊ ǿƘŀǘ ȅƻǳ ŘƛŘ ŦƻǊ ŀ ƧƻōΦ  bƻ ƻōƛǘǳŀǊȅ Ŧŀƛƭǎ 
ǘƻ ƳŜƴǝƻƴ Ƙƻǿ ƳǳŎƘ ǘƘŜ ǇŜǊǎƻƴ ǿƘƻ Ƙŀǎ ǇŀǎǎŜŘ ƛƳǇŀŎǘŜŘ ǘƘŜ ƭƛǾŜǎ 
ƻŦ ǇŜƻǇƭŜ ŀǊƻǳƴŘ ǘƘŜƳΦ ¢Ƙƛǎ ƛǎ ǿƘŀǘ ǿŜ ŀǊŜ ōƻǊƴ ǘƻ ŘƻΣ ǘƘƛǎ ƛǎ ǿƘŀǘ 
ǿŜ ƭƛǾŜ ŦƻǊ ŀƴŘ ǘƘƛǎ ƛǎ ǿƘŀǘ ǿŜ ǿƛƭƭ ōŜ ǊŜƳŜƳōŜǊŜŘ ŦƻǊ ǿƘŜƴ ǿŜ ƎƻΦ 
¢ƘŜ ƛƳǇŀŎǘ ǿŜ ƘŀŘ ƻƴ ǘƘƻǎŜ ŀǊƻǳƴŘ ǳǎ ŜǎǇŜŎƛŀƭƭȅ ƛƴ ǘƘŜƛǊ ǝƳŜ ƻŦ 
ƴŜŜŘΦ 

hǳǊ ǘŜŀƳ ƛǎ ǿǊƛǝƴƎ ǘƘŜƛǊ ƻōƛǘǳŀǊȅ ŜǾŜǊȅ ŘŀȅΦ  9ǾŜǊȅ ŘŀȅΣ ŜǾŜǊȅ ŘƻƭƭŀǊΣ 
ŜǾŜǊȅ ƳŜŜǝƴƎΣ ŜǾŜǊȅ ŜǾŜƴǘΣ ŜǾŜǊȅ ǝŎƪŜǘ ǘƘŜȅ ōǳȅΣ ŜǾŜǊȅ ŜƴŎƻǳǊŀƎƛƴƎ 
ƳŜǎǎŀƎŜ ǘƘŜȅ ǿǊƛǘŜ ς ǿŜ ƛƴǘŜƴŘ ǘƻ ŎƻƴǝƴǳŜ ǘƻ ƛƳǇŀŎǘ ǘƘŜ ƭƛǾŜǎ 
ŀǊƻǳƴŘ ǳǎ ŀƴŘ ƪŜŜǇ ǿƻǊƪƛƴƎ ǘƻǿŀǊŘǎ ŀ ōŜǧŜǊ ŀƴŘ ƳƻǊŜ ǎǳǇǇƻǊǝǾŜ 
ǿƻǊƭŘ ŦƻǊ ŀƭƭΦ   

{ƻ ƘŜǊŜΩǎ Ƴȅ ōƛƎ ŀǎƪ - Ƨƻƛƴ ǳǎ ŀƴŘ ƭŜǘǎ ǎǘŀǊǘ ǿǊƛǝƴƎ ƻǳǊ ƭŜƎŀŎȅ ǘƻƎŜǘƘπ

ŜǊΦ  

{ƘŀǊŀ bƛȄƻƴΣ tǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ .ƻŀǊŘΣ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ 
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w9/¸/[!.[9 5hb!¢Lhb{ 
²Ŝ ƘŀǾŜ ƳŀŘŜ ƛǘ ŜŀǎƛŜǊ ǘƘŀƴ ŜǾŜǊ ǘƻ ǎǳǇǇƻǊǘ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅΦ 

  
 
Wǳǎǘ ǊŜǘǳǊƴ ȅƻǳǊ ǊŜŦǳƴŘŀōƭŜ ǊŜŎȅŎƭŀōƭŜǎ ǘƻ ŀƴȅ ƻƴŜ ƻŦ ǘƘŜǎŜ ǊŜǘǳǊƴ ŘŜǇƻǘǎ ŀƴŘ ȅƻǳǊ ǊŜŦǳƴŘ ƎŜǘǎ ŎǊŜŘƛǘŜŘ ǘƻ ǳǎ ǘƻ 

ǎǳǇǇƻǊǘ ƻǳǊ Ƴŀƴȅ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ƻũŜǊŜŘ ǘƻ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ōȅ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅΦ 
 
 

w9¢¦wb-L¢ 9·tw9{{ ό![[ [h/!¢Lhb{ !/wh{{ ./ύ 
Iƻǿ ƛǘ ǿƻǊƪǎΥ 
tǳǘ ȅƻǳǊ ǳƴǎƻǊǘŜŘ ŎƻƴǘŀƛƴŜǊǎ ƛƴ ŎƭŜŀǊ όōƭŀŎƪ ƻǊ ǿƘƛǘŜ ōŀƎǎ ƴƻǘ ŀŎŎŜǇǘŜŘύ ǎŜŀƭŜŘ ǘǊŀǎƘ ǇƭŀǎǝŎ ōŀƎǎΣ ¢ƘŜ 9ȄǇǊŜǎǎ ǎȅǎπ
ǘŜƳ ǊŜǉǳƛǊŜǎ ŎǳǎǘƻƳŜǊǎ ǳǎŜ ŎƭŜŀǊ ƻǊ ǘǊŀƴǎǇŀǊŜƴǘ ōŀƎǎ ŦƻǊ ŎƻƴǘŀƛƴŜǊǎ - ǘƘŜȅ ǊŜŎƻƳƳŜƴŘ ǳǎƛƴƎ ōŀƎǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ 
ос ƛƴŎƘŜǎ ǘŀƭƭΣ ол ƛƴŎƘŜǎ ǿƛŘŜ ŀƴŘ ŀǊƻǳƴŘ тн ƭƛǘǊŜǎ ƛƴ ŎŀǇŀŎƛǘȅΦ  
Dƻ ǘƻ ƻƴŜ ƻŦ ǘƘŜ wŜǘǳǊƴ-Lǘ 9ȄǇǊŜǎǎ ƭƻŎŀǝƻƴǎ ŀƴȅǿƘŜǊŜ ŀŎǊƻǎǎ .Φ/Φ   
!ǘ ǘƘŜ ƪƛƻǎƪ ό9ȄǇǊŜǎǎ ƭŀōŜƭ ǎǘŀƴŘύ ǳǎŜ ƻǳǊ ǇƘƻƴŜ ƴǳƳōŜǊ слпруптллс ǘƻ ƭƻƎ ƛƴΦ hƴŜ ƭŀōŜƭ ǇŜǊ ōŀƎΦ 
tƭŀŎŜ ŀ ƭŀōŜƭ ƻƴ ŜŀŎƘ ƻŦ ȅƻǳǊ ōŀƎǎ ŀƴŘ ƭŜŀǾŜ ǘƘŜƳ ƛƴ ǘƘŜ ōŀƎ ŘǊƻǇ ŀǊŜŀΦ ¢ƘŜȅ ǿƛƭƭ ǎƻǊǘ ȅƻǳǊ ŎƻƴǘŀƛƴŜǊǎ ŀƴŘ ŎǊŜŘƛǘ 
{ǳǊǊŜȅ IƻǎǇƛŎŜǎ ŀŎŎƻǳƴǘ ǿƛǘƘ ȅƻǳǊ Řƻƴŀǝƻƴ ǊŜŦǳƴŘΦ  
{ƻƳŜ aŜǘǊƻ ±ŀƴŎƻǳǾŜǊ [ƻŎŀǝƻƴǎ ŀǊŜ ƭƛǎǘŜŘ ōŜƭƻǿΣ ŦƻǊ ƳƻǊŜ ƭƻŎŀǝƻƴǎ ǇƭŜŀǎŜ Ǿƛǎƛǘ ǿǿǿΦǊŜǘǳǊƴ-ƛǘΦŎŀκƭƻŎŀǝƻƴǎ 
 
ϊ нтпун CǊŀǎŜǊ Iǿȅ !ƭŘŜǊƎǊƻǾŜΣ ./ ±п² оbр ϊ ¦ƴƛǘ млуΣ ннртр CǊŀǎŜǊ IƛƎƘǿŀȅΣ [ŀƴƎƭŜȅ ./ ϊ ¦ƴƛǘ с-уΣ нлнул фтǘƘ !ǾŜƴǳŜΣ [ŀƴƎƭŜȅΣ ./ ±мa 
п.ф ϊ нлмот LƴŘǳǎǘǊƛŀƭ !ǾŜƴǳŜΣ [ŀƴƎƭŜȅΣ ./ ±о! пYс ϊ ¦ƴƛǘ нΣ ннфор [ƻǳƎƘŜŜŘ IƛƎƘǿŀȅΣ aŀǇƭŜ wƛŘƎŜΣ ./ ±н· н²м ϊ ¦ƴƛǘ мрΣ нлптр 
[ƻǳƎƘŜŜŘ IƛƎƘǿŀȅΣ aŀǇƭŜ wƛŘƎŜΣ ./ ±н· ф.с ϊ ¦ƴƛǘ нфΣ мррмр - нпǘƘ !ǾŜƴǳŜΣ {ǳǊǊŜȅΣ ./ ±п! нWп ϊ моупр - млпǘƘ !ǾŜƴǳŜΣ {ǳǊǊŜȅΣ ./ ±о¢ 
м²т ϊ Іммл - монпр тн !ǾŜƴǳŜΣ {ǳǊǊŜȅΣ ./ ±о² пaп ϊ ¦ƴƛǘ ммн-мрмрт IƛƎƘǿŀȅ млΣ {ǳǊǊŜȅΣ ./ ±о{ ф!р ϊ мрлфо CǊŀǎŜǊ IƛƎƘǿŀȅΣ {ǳǊǊŜȅΣ ./ 
±оw оtн ϊ ¦ƴƛǘ нΣ мнммм - усǘƘ !ǾŜƴǳŜΣ {ǳǊǊŜȅΣ ./ ±о² оIу ϊ ¦ƴƛǘ мллΣ мптнт млу! !ǾŜƴǳŜΣ {ǳǊǊŜȅΣ ./ ±оw м±ф ϊ ¦ƴƛǘ мΣ момпл ууǘƘ !ǾŜπ
ƴǳŜΣ {ǳǊǊŜȅΣ ./ ±п9 н·т ϊ уфсн - мнл! {ǘǊŜŜǘΣ όIƻƭǘ wƻŀŘύ{ǳǊǊŜȅΣ ./ ±о± пIн ϊ ¦ƴƛǘ млнΣ ттпо - мнуǘƘ {ǘǊŜŜǘΣ {ǳǊǊŜȅΣ ./ ±о² м[п ϊ ¦ƴƛǘ мму
-мноон tŀǧǳƭƭƻ tƭŀŎŜΣ {ǳǊǊŜȅΣ ./ ±о± у/о ϊ оннм мплǘƘ {ǘǊŜŜǘΣ ό²ƘƛǘŜǊƻŎƪύ {ǳǊǊŜȅΣ ./ ±пt н.м ϊ рроп мтсǘƘ {ǘǊŜŜǘΣ ό/ƭƻǾŜǊŘŀƭŜύ {ǳǊǊŜȅΣ ./ 
±о{ п/о 

 
!ƭǎƻ ȅƻǳ Ŏŀƴ Ǿƛǎƛǘ ²L[[h².whhY w9/¸/[LbD ό[!bD[9¸ύ 

  
5ǊƻǇ ŀƴŘ Ǝƻ ǎŜǊǾƛŎŜΦ bƻ ƴŜŜŘ ǘƻ ƻǊƎŀƴƛȊŜΣ Ƨǳǎǘ ǇƭŀŎŜ ȅƻǳǊ ōƻǧƭŜǎ ŀƴŘ Ŏŀƴǎ ƛƴ ŀ ŎƭŜŀǊΣ ǘǊŀƴǎǇŀǊŜƴǘ ƎŀǊōŀƎŜ ōŀƎ 

όǊŜŎƻƳƳŜƴŘŜŘ тн [ ŎŀǇŀŎƛǘȅύ ǇƭŜŀǎŜ ǘŀƪŜ ȅƻǳǊ ōƻǧƭŜǎ ƛƴ ŀƴŘ Ǝƻ ǘƻ ǘƘŜ ŎŀǎƘƛŜǊΦ  tƭŜŀǎŜ ƎƛǾŜ ǘƘŜƳ ƻǳǊ ŀŎŎƻǳƴǘ ƴǳƳōŜǊΦ 
¢ƘŜȅ ǿƛƭƭ ǊŜŎŜƛǾŜ ȅƻǳǊ ƛǘŜƳǎ ŀƴŘ ƎƛǾŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ ȅƻǳǊ ŘƻƴŀǝƻƴΦ  {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ !ŎŎƻǳƴǘ І мфр 

 
²ƛƭƭƻǿōǊƻƻƪ wŜŎȅŎƭƛƴƎ όслпύ рон-лннр 
LƴŦƻϪǿƛƭƭƻǿōǊƻƻƪǊŜŎȅŎƭƛƴƎΦŎƻƳ 
мфспм сл !ǾŜΣ [ŀƴƎƭŜȅΣ ./ ±о! о½с 

 

https://44f1eb30-3af1-46c9-bb10-66b330de6239.filesusr.com/ugd/017b25_a6ccb4be7f69492f85d3029e04357e0c.pdf
https://willowbrookrecycling.com/
mailto:Info@WillowbrookRecycling.com
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 Transitions can lead to Transformation  
 
 
.ȅ YŜƭƭȅ DǊŀƘŀƳ ¢ƛŎƪ  
 

 
¢ƘŜ ŬǊǎǘ ǎŜǾŜǊŀƭ ȅŜŀǊǎ ƻŦ ŀ ŘǊŀƎƻƴƅȅϥǎ ƭƛŦŜ ƛǎ ǎǇŜƴǘ ǳƴŘŜǊǿŀǘŜǊΣ ǘŀƪƛƴƎ ƛƴ ƴǳǘǊƛŜƴǘǎΣ 
ƎŜǩƴƎ ǎǘǊƻƴƎΣ ƎǊƻǿƛƴƎ ƛƴ ǿŀȅǎ ǘƘŀǘ ǿƛƭƭ ƭŀǘŜǊ ǎǳǎǘŀƛƴ ǘƘŜƳ ǘƘŜȅ ƳǳƭǝǇƭŜ ƛǘŜǊŀǝƻƴǎ ƻŦ 
ōŜƛƴƎΦ IǳƳŀƴǎ ƭƛƪŜ ǘƻ ŦŜŜƭ ǇǊŜǇŀǊŜŘ ǘƻ ŦŀŎŜ ŀƭƭ ǘƘŀǘ ƭƛŦŜ ǇǊŜǎŜƴǘǎΣ ŀƴŘ ƭƛƪŜ ŘǊŀƎƻƴƅƛŜǎΣ 
ŘǊŀǿ ƻƴ ŜȄǇŜǊƛŜƴŎŜǎΣ ƭŜǎǎƻƴǎΣ ōŜƭƛŜŦǎΣ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅΣ ǇƘȅǎƛŎŀƭΣ ǇǎȅŎƘƻπ
ƭƻƎƛŎŀƭΣ ŀƴŘ ŜƳƻǝƻƴŀƭ ƴǳǊǘǳǊƛƴƎΣ ǘƻ ŦŀǊŜ ƛƴ ǘƘŜ ōŜǎǘ ǿŀȅǎ ǿŜ ƪƴƻǿ ƘƻǿΦ ¢ƘƻǳƎƘ ǿŜ ƘŀǾŜ 
ƻǘƘŜǊǎ ƘƻƭŘƛƴƎ ǳǎΣ ŦŜŜƭƛƴƎ ǘƘǊƻǳƎƘ ǘƘŜ ǇƻǘŜƴŎȅ ƻŦ ƘŜŀǊǘōǊŜŀƪ ƛǎ ŀ ǾŜǊȅ ǇŜǊǎƻƴŀƭ ŜƴŘŜŀǾƻǊΦ  
 
!ǘ ǝƳŜǎΣ ƛǘ ǎŜŜƳǎ ƛƳǇƻǎǎƛōƭŜ ǘƻ ŬƴŘ ōŀƭŀƴŎŜ ōŜǘǿŜŜƴ ǘƘŜ ŜȄǇǊŜǎǎƛƻƴ ƻŦ ǘƘŜ ƘŜŀǊǘ ŀƴŘ 
ǘƘŜ ƳƛƴŘΣ ŀǎ ǘƘŜ ŘǊŀƎƻƴƅȅ ǎƻ ƅǳŜƴǘƭȅ ƛƴǘŜƎǊŀǘŜǎ ǘƘŜ ƭŀƴƎǳŀƎŜ ƻŦ ǘƘŜ ǿŀǘŜǊ ŀƴŘ ǘƘŜ ŀƛǊΦ 
¢ƘŜ ƘǳƳŀƴ ǎǇƛǊƛǘ ƛǎ ǘƘŜ ƳŀƎƛŎŀƭ ōƛƴŘƛƴƎ ŦƻǊŎŜ ǘƘŀǘ ŀƭƭƻǿǎ ǳǎ ǘƻ ƘƻƭŘ ǘƘŜ ōŜŀǳǝŦǳƭ ǘŜƴǎƛƻƴ 
ƻŦ ōƭƛǎǎ ŀƴŘ Ǉŀƛƴ ǎƛƳǳƭǘŀƴŜƻǳǎƭȅΦ  
 
²Ŝ Ŏŀƴ ǊŜŎƻƎƴƛȊŜ ǘƘŜ ǿƛǎŘƻƳ ƻŦ ǘƘŜ ŘǊŀƎƻƴƅȅ ŀǎ ƛǘ ŀǎŎŜƴŘǎ ǘƻ ǘƘŜ ǎǳǊŦŀŎŜ ƻŦ ǘƘŜ ǇƻƴŘ 
ǘƘŀǘ ƛǘϥǎ ƪƴƻǿƴ ŀǎ ƛǘǎ ŜƴǝǊŜ ǿƻǊƭŘΣ ǘƘŜƴ ƛƴǘǳƛǝǾŜƭȅ ǘǊŀƴǎŦƻǊƳǎ ǘƘŜ ƳŀǘŜǊƛŀƭǎ ǘƘŀǘ ōǳƛƭǘ ƛǘǎ 

ƭƛŦŜ ƛƴǘƻ ǘƘŜ ǘƻƻƭǎ ǘƘŀǘ ƳŀƪŜ ǘƘŜ ǊŜƳŀƛƴƛƴƎ ƧƻǳǊƴŜȅ ƳŜŀƴƛƴƎŦǳƭ ŀƴŘ ǿƘƻƭŜΦ  
 
¢ƘŜ ŜƴƛƎƳŀǝŎ ŎǊŜŀǘǳǊŜ ǘǊŀƴǎŬƎǳǊŜǎ ƛǘǎŜƭŦ ōȅ ǇǳƭǎƛƴƎ ǘƘŜ ǿŀǘŜǊ ƛƴ ƛǘǎ ōƻŘȅ ŦǊƻƳ ǘƘŜ ǇƻƴŘ ƛǘ ƎǊŜǿ ƛƴΣ ǘƻ ǎƘŀǇŜΣ ŦǊŀƳŜΣ ŀƴŘ ǳƴŦǳǊƭ 
ŘŜƭƛŎŀǘŜΣ ǎǘǳǊŘȅΣ ŀƴŘ ǇƻǿŜǊŦǳƭ ǿƛƴƎǎ ƛƴ ƻǊŘŜǊ ǘƻ ƅȅ ŀƴŘ ƭƛǾŜ ƛƴǘƻ ƛǘǎ ǇǳǊǇƻǎŜΦ  
 
¢Ƙƛǎ ǊŜǎƻƴŀǘŜǎ ǿƘŜƴ ƴƻǝŎƛƴƎ ǘƘŜ ǇŜǊǎƻƴ LϥǾŜ ƎǊƻǿƴ ǘƻ ōŜ ōŜŎŀǳǎŜ ƻŦ Ƴȅ ƳƻǘƘŜǊ ŀƴŘ ƻǘƘŜǊǎ ƛƴ Ƴȅ ŎƻƳƳǳƴƛǘȅΣ ŀƴŘ ōȅ ŀƭƭƻǿƛƴƎ 
Ƴȅ ƘŜŀǊǘ ŀƴŘ ƛƴǘǳƛǝƻƴ ǘƻ ƎǳƛŘŜ ǘƘŜ ƧƻǳǊƴŜȅ L Ƴǳǎǘ ǘŀƪŜ ǿƛǘƘƻǳǘ ƘŜǊ ǇƘȅǎƛŎŀƭ ǇǊŜǎŜƴŎŜ ƛƴ Ƴȅ ƭƛŦŜΦ  
 
²Ŝ ŜȄǇŜǊƛŜƴŎŜ ŎȅŎƭŜǎ ƻŦ ōƛǊǘƘΣ ƭƛŦŜΣ ŀƴŘ ŘŜŀǘƘΣ ƴƻǘ ƻƴƭȅ ƛƴ ǘƘŜ ƭŜƴƎǘƘ ƻŦ ŀ ƭƛŦŜǝƳŜΣ ōǳǘ ŜǾŜǊȅŘŀȅ ŀƴŘ ƛƴ ŜǾŜǊȅ ōǊŜŀǘƘΦ 9ǾŜǊȅ ŜȄπ
ƘŀƭŜ ƳŀƪŜǎ ǊƻƻƳ ŦƻǊ ǘƘŜ ƴŜȄǘ ƛƴǘŀƪŜ ƻŦ ƭƛŦŜ-ƎƛǾƛƴƎ ŀƛǊΦ ¢Ƙƛǎ ƛǎ ǘƘŜ ƴŀǘǳǊŜ ƻŦ ƻǳǊ ƭƛǾŜǎΦ 9ōō ŀƴŘ ƅƻǿΣ ƘƛƎƘǎ ŀƴŘ ƭƻǿǎΦ 9ŎǎǘŀŎȅ ŀƴŘ 
ǎƻǊǊƻǿ ƛƴǘŜǊǘǿƛƴŜŘΦ 
 
aȅ aǳƳ ǿŀǎ ƳŀƎƛŎŀƭΦ {ƘŜ ǿŀǎ ƭƻǾŜŘ ōȅ Ƴŀƴȅ ŀƴŘ ƳŀŘŜ ŦǊƛŜƴŘǎ ƭƛǘŜǊŀƭƭȅ ŜǾŜǊȅǿƘŜǊŜ ǎƘŜ ǿŜƴǘΦ {ƘŜ ƘŀŘ ŀ ōŜŀǳǝŦǳƭ ǿŀȅ ƻŦ 
ƭƻƻƪƛƴƎ ŘƛǊŜŎǘƭȅ ƛƴǘƻ ǘƘŜ ƘŜŀǊǘǎ ƻŦ ƻǘƘŜǊǎΦ /ƻƴƴŜŎǝƻƴ ŀƴŘ ǉǳŀƭƛǘȅ ǝƳŜ ǿŜǊŜ ƘŜǊ ŘŜŀǊŜǎǘ ǾŀƭǳŜǎ ŀƴŘ ƘŜǊ ƭƻǾŜ ƭŀƴƎǳŀƎŜΦ {ƘŜ 
ǿŀƴǘŜŘ ǘƻ ƳŀƪŜ ǘƘƻǎŜ ǎƘŜ ƪƴŜǿ ŦŜŜƭ ǎǇŜŎƛŀƭΣ ƭƻǾŜŘΣ ŀƴŘ ǎŜŜƴΦ  
 
aǳƳ ǇŀǎǎŜŘ 5ŜŎŜƳōŜǊ фǘƘΣ нлннΦ {ƘŜ ǿŀǎ ƻƴƭȅ ǿƛǘƘ ǳǎ ŦƻǊ ŀ ŦŜǿ ǎƘƻǊǘ ƳƻƴǘƘǎ ŀƊŜǊ ƘŜǊ Ŏƻƭƻƴ ŎŀƴŎŜǊ ŘƛŀƎƴƻǎƛǎΦ {ƘŜ ǿŀǎ ƛƴ ŀ 
ǇŀƭƭƛŀǝǾŜ ƘƻǎǇƛǘŀƭ ŦƻǊ ƘŜǊ ƭŀǎǘ ŎƻǳǇƭŜ ƻŦ ǿŜŜƪǎΦ L ŎƻǳƭŘ ƴƻǘ ƘŀǾŜ ƘƻǇŜŘ ŦƻǊ ƳƻǊŜ ōŜŀǳǝŦǳƭ ŎŀǊŜ ƻǊ ƘŀǾŜ ƳƻǊŜ ƎǊŀǝǘǳŘŜ ǘƘŀƴ ŦƻǊ 
ǘƘŜ ōǊŀǾŜ ǎƻǳƭǎ ǘƘŀǘ ŀǊŜ ǇŀƭƭƛŀǝǾŜ ƴǳǊǎŜǎΦ IŜƭǇƛƴƎ ƘŀƴŘǎ ŀǊŜ ŀǧŀŎƘŜŘ ǘƻ ƘǳƳŀƴ ƘŜŀǊǘǎΦ ¢ƘŜȅ ŀǊŜ ǎƻ Ŧǳƭƭ ƻŦ ƭƻǾŜΣ ŀƴŘ ǿƘŜƴ ƭƻǾŜ 
ƛǎ ȅƻǳǊ ƛƴǘŜƴǝƻƴΣ ǇŜƻǇƭŜ ŦŜŜƭ ǎŀŦŜ ƛƴ ȅƻǳǊ ǇǊŜǎŜƴŎŜΦ  
¢ƘŜ ǿƻǊƭŘ ƴŜŜŘǎ ƳƻǊŜ ŎƻƳǇŀǎǎƛƻƴ ƛƴ ŀŎǝƻƴΦ ¢ƘŜǎŜ ƴǳǊǎŜǎ ƘŀǾŜ ƛǘ ƛƴ ŀōǳƴŘŀƴŎŜΦ .ŜƛƴƎ ŀ ǎƻƊ ǇƭŀŎŜ ǘƻ ƭŀƴŘ ŦƻǊ ƻǘƘŜǊǎϥ ǾǳƭƴŜǊŀπ
ōƛƭƛǘȅ ƛǎ Ƙƻǿ ƻǳǊ ǎƻǳƭǎ ǿŀƴǘ ǘƻ ŎƻƴƴŜŎǘΦ  
 
²Ŝ ŀƭƭ ƴŜŜŘ ŎƻƳƳǳƴƛǘȅΣ ŜǎǇŜŎƛŀƭƭȅ ƛƴ ǘƘŜǎŜ ǝƳŜǎ ƻŦ ƎǊŜŀǘ ƭƻǎǎΦ ¢ƘƻǳƎƘ ǾŜǊȅ ŎƘŀƭƭŜƴƎƛƴƎΣ ǘƘŜǎŜ ƳƻƳŜƴǘǎ ƘŀǾŜ ŀ ǊŀǊŜ ōŜŀǳǘȅ ǘƻ 
ǘƘŜƳΦ aƻǎǘ ƻŦ ǳǎ ƘŀǾŜ ƭƛǾŜǎ Ŧǳƭƭ ƻŦ ōǳǎȅƴŜǎǎΣ ƻƊŜƴ ǊǳǎƘƛƴƎ ŦǊƻƳ ŀŎǝǾƛǘȅ ǘƻ ŀŎǝǾƛǘȅΦ ²ƘŜƴ ŀ ƭƻǾŜŘ ƻƴŜ ƴŜŀǊǎ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜƛǊ 
ƭƛŦŜΣ ǿŜ ƘŀǾŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǎƭƻǿ ŘƻǿƴΣ ǊŜƅŜŎǘΣ ōŜ ǿƛǘƘ ŦŀƳƛƭȅΣ ŀƴŘ ǎƘŀǊŜ ƭƻǾŜΣ ƘǳƎǎΣ ŀƴŘ ǎǘƻǊƛŜǎΦ Lǘ ƛǎ ŀƴ ƘƻƴƻǳǊ ǘƻ ǿƛǘƴŜǎǎ 
ǎƻƳŜƻƴŜϥǎ ǘǊǳǘƘΣ ǘŜŀǊǎΣ ƧƻȅΣ ŀƴŘ ƎǊƛŜŦΣ ōŜ ƛǘ ǘƘŜƛǊǎ ƻǊ ƻǳǊ ƻǿƴΦ ¢ƻ ƘƻƭŘ ǘƘŜƳ ǘƘǊƻǳƎƘ ƛǘ ƛǎ ƎǊŜŀǘ ƭƻǾŜΦ ¢ƘŜ ōƭŜǎǎŜŘƴŜǎǎ ƻŦ ǘƘƛǎ Ƴƻπ
ƳŜƴǘ ƛǎ ŀǿŜ-ƛƴǎǇƛǊƛƴƎΣ ǳƴǎŜǧƭƛƴƎΣ ŀ ƭƛǧƭŜ ǎŎŀǊȅΣ ŀƴŘ ǎǝƭƭ ƳƛǊŀŎǳƭƻǳǎΦ  
 
²ƘŜƴ ƴŀǘǳǊŜ ƎƛǾŜǎ ǳǎ ŀ ƎƛƊ ǘƘŀǘ ǿƘŜƭƳǎ ǘƘŜ ǎŜƴǎŜǎΣ ǎǳǊǊŜƴŘŜǊƛƴƎ ǘƻ ǘƘŜ ŜȄǇŜǊƛŜƴŎŜ ƛǎ ŦǊŜŜƛƴƎΦ ²Ŝ Ŏŀƴ ŦŜŜƭ ǊŜƭƛŜŦΣ ƛƳƳŜƴǎŜ 
ƎǊŀǝǘǳŘŜΣ ŀƴŘ ŜȄǘǊŜƳŜ ƘŜŀǊǘōǊŜŀƪΦ ²Ƙŀǘ ŀ ǇǊƛǾƛƭŜƎŜ ƛǘ ƛǎ ǘƻ ƴƻǝŎŜ ǘƘŜ ŎƻŜȄƛǎǘŜƴǘ ǎŀŎǊŜŘƴŜǎǎ ǿƛǘƘƛƴ ŀƴŘ ǘƘŜ ŀōǳƴŘŀƴŎŜ ǎǳǊπ
ǊƻǳƴŘƛƴƎ ǳǎΦ ²Ŝ ƘŀǾŜ ŎŀǇŀŎƛǘȅ ŦƻǊ ŎŀǾŜǊƴƻǳǎ ŘŜǇǘƘ ŀƴŘ ƭƻǾƛƴƎ ŎƻƴƴŜŎǝƻƴΦ 5ǳǊƛƴƎ ǝƳŜǎ ƻŦ ǘǊŀƴǎƛǝƻƴΣ ǿŜ ŀǊŜ ǎǳōƭƛƳŜƭȅ ƛƴ ǘƘŜ 
ƳƻƳŜƴǘΣ Ŏŀƴ ŘǊƻǇ ŀƭƭ ǇǊŜǘŜƴǎŜΣ ŀǎƪ ǘƘŜ ƘŀǊŘ ŀƴŘ ƳŜŀƴƛƴƎŦǳƭ ǉǳŜǎǝƻƴǎΣ ŀƴŘ ŦƻǊƎŜǘ ǘƘŜ ǎƳŀƭƭ ǘŀƭƪΦ  



7 

L ŀŎŎŜǇǘ ǘƘŀǘ L ŀƳ ŀ ŘŜŜǇƭȅ ŜƳƻǝƻƴŀƭ ōŜƛƴƎΦ 9Ƴƻǝƻƴ ƛǎ ŀ ǘƻǳŎƘǎǘƻƴŜ ŦƻǊ ǘƘŜ ǇƘȅǎƛŎŀƭ ōƻŘȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǿƘŀǘ ǘƘŜ ǎƻǳƭ ƛǎ 
ŜȄǇŜǊƛŜƴŎƛƴƎΦ ²Ƙŀǘ L ƴŜŜŘ ŎƘŀƴƎŜǎ ōȅ ǘƘŜ ƳƛƴǳǘŜΦ {ƻƳŜǝƳŜǎΣ L Ŧŀƭƭ ŀǇŀǊǘ ŀƴŘ ǎŜŜƪ ƴǳǊǘǳǊƛƴƎ ƛƴ Ƴȅ ǎǳǇǇƻǊǘ ŎƻŎƻƻƴǎΦ 
{ƻƳŜ ŘŀȅǎΣ L Ŏŀƴ ƘƻƭŘ ǎƻƳŜƻƴŜ ŜƭǎŜ ǳǇΦ ¢ƘŜǊŜ ŀǊŜ ƳƻƳŜƴǘǎ L ŦŜŜƭ ǊŜƅŜŎǝǾŜΣ ŎǳǊƛƻǳǎΣ ŀƴŘ ƘǳƳōƭŜΣ ŀƴŘ ƻǘƘŜǊ ǝƳŜǎ LϥƳ 
ŀƴƎǊȅ ŀƴŘ ŦŜŜƭ ƭƻǎǘΦ  
 
hƊŜƴΣ L Ƨǳǎǘ ƴŜŜŘ ǘƻ ǇŀǳǎŜ ŜǾŜǊȅǘƘƛƴƎ ŀƴŘ ōǊŜŀǘƘŜ ǿƘƛƭŜ ǘƘŜ ǎǳƴ ǊƛǎŜǎ ŀƎŀƛƴΦ ²ƘŜƴ ƭƛǎǘŜƴƛƴƎ ǘƻ ǘƘŜ Ƴƛƭƭƛƻƴǎ ƻŦ ǘƘƻǳƎƘǘǎ ƛƴ 
Ƴȅ ƘŜŀŘΣ ŀƴŘ ŀ Ƴƛƭƭƛƻƴ ƳƻǊŜ ŦŜŜƭƛƴƎǎ ƛƴ Ƴȅ ƘŜŀǊǘ ǎƛƴŎŜ Ƴȅ aǳƳ ǘǊŀƴǎƛǝƻƴŜŘΣ L ŬƴŘ ǘƘŀǘ ŦƻŎǳǎƛƴƎ ƻƴ ǘƘŜ ƻƴŜ ǘƘŀǘ ōǊƛƴƎǎ 
ƳŜ ǘƘŜ Ƴƻǎǘ ǊŜƭƛŜŦ ŀƴŘ ǇŜŀŎŜ ƛǎ ǎƻ ǾŜǊȅ ƘŜƭǇŦǳƭΦ ¢Ǌŀƴǎƛǝƻƴǎ ŀǊŜ ƛƳǇƻǊǘŀƴǘ ŀƴŘ ǇǊƻŦƻǳƴŘ ǘƻ ǘƘŜ ǎƻǳƭΣ Ŏŀƴ ƭŜŀŘ ǘƻ ǘǊŀƴǎŦƻǊπ
ƳŀǝƻƴΣ ŀƴŘ ƘƻǇŜŦǳƭƭȅ ŀ ƭƻǘ ƳƻǊŜ ƭƻǾŜΦ  
 
¢ƘǊƻǳƎƘ ǘƘŜ ǇŜǊǎǇŜŎǝǾŜ ƻŦ ǘǊŀƴǎƛǝƻƴŀƭ ǝƳŜǎΣ L ŦŜŜƭ ŎƭŀǊƛǘȅ ƛƴ Ƴȅ ŀōƛƭƛǘȅ ǘƻ ƘƻƭŘ ǎǇŀŎŜ ƛƴ ǘƘŜ ƴƻǿ ŀƴŘ ƛƴ ǘƘŜ ŀƎŜƭŜǎǎΣ ŀƭƭ ŀǘ 
ƻƴŎŜΣ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘ Ƙƻǿ ǘƻ ƘƻƴƻǳǊ Ƴȅ ƘŜŀǊǘ ŀƴŘ ƳƛƴŘ ǘƻƎŜǘƘŜǊΦ !ƭƳƻǎǘ ƭƛƪŜ ǎŀŎǊŜŘ ŎƘŀƻǎ ƛǎ ǘƘŜ Ŏŀǘŀƭȅǎǘ ǘƻ ŬƭƭƛƴƎ ƻǳǊ 
ƘŜŀǊǘǎ ǿƛǘƘ ƭƻǾŜ ŀƴŘ ƛƴƴƻŎŜƴŎŜΦ ¢ƘŜ ŘǊŀƎƻƴƅȅ ƛǎ ƭǳŎƪȅ ǘƻ ƭƛǾŜ ƻǳǘ ƛǘǎ ǎŜƴƛƻǊ ȅŜŀǊǎ ƅȅƛƴƎ ƻǾŜǊ ƛǘǎ ŦƻǊƳŜǊ ƘƻƳŜΣ ǎŜŜƛƴƎ ŜǾŜπ
ǊȅǘƘƛƴƎ ŦǊƻƳ ŀ ƴŜǿ ǇŜǊǎǇŜŎǝǾŜΦ  
 
²ƘŜƴ ŀƭƭ ƛǎ ǎŀƛŘ ŀƴŘ ŘƻƴŜΣ L ƘƻǇŜ ƭƻǾŜ ƛǎ ǿƘŀǘ ǿŜ ŀƭƭ ǊŜƳŜƳōŜǊΦ  

[ƻǾŜ ǘƻ ȅƻǳ ŀƭƭΣ ŀƴŘ Ƴŀȅ ȅƻǳ ŬƴŘ ǇŜŀŎŜ ƛƴ ǘƘŜ ǘǊŀƴǎƛǝƻƴǎΦ  
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Developed from Journeys with Grief: A Collection of Articles about Love, Life and Loss, edited by Kenneth J. Doka, Ph.D., MDiv., copyright Hos-
pice Foundation of America, 2012. 

 

 

For those who are grieving, the holidays can be unfamiliar terrain.  Whether 

you celebrate Christmas, Hanukkah or Kwanzaa, this time is filled with fond 

remembrances of loved ones who are on your mind yet absent from your tra-

ditions and rituals. Acknowledging the difficulties of holidays after loss does 

not make a potentially difficult time any easier, but preparing for the holidays 

by tapping into helpful coping strategies may provide some much-needed 

help.  

  

Follow these ñthree Côsò recommended by HFA Grief Expert Kenneth J. Doka, 

PhD, to help navigate your way through this difficult time. 

  

CHOOSEðDuring the holidays, itôs easy to drift into activities that have the poten-

tial to increase your pain. You have choices. Decide what you want to be part of, 

who you want to be with, and what you want to do.  After her husband died, June 

was invitedð and felt pressuredðto join her sister-in-law for Hanukkah celebra-

tions. She decided that she would retain the freedom to choose where she wanted 

to be until that morn-ing. ñI never know how much energy Iôll have or how Iôll feel 

until that day,ò she explained. She decided to eat dinner with a few women she 

knew through a widowôs support group. She chose to go to her sister-in-lawôs 

house for dessert. 

  

You may also want to consider how to mark your loss during the holidays. During 

the holidays you may feel the presence of that personôs absence. Finding ways to 

recognize and acknowledge that individual can bring a positive focus to your grief. 

This may be done in a number of ways. Lighting a candle, creating a ritual, placing 

a memento on a tree, holding a moment of silence or a holiday toast are simple 

ways to acknowledge the losses felt so keenly this time of year. 

  

COMMUNICATEðDiscussing your choices with others, especially those affected 

by them, is important. They have needs as well. Their ways of dealing with grief 

may be different. June, for example, talked with her sister-in-law, explained her  

Three Côs for Holiday Grief 
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feelings and asked if she could make a decision that day. Once her sister-in-law 

understood Juneôs feelings and needs, she understood Juneôs need for flexibility. 

Traditions may come into play because they involve choices. Communication 

about them is important. The Smith family, for example, had a long discussion 

about how to handle the Christmas tree following the death of one of their chil-

dren.  

  

COMPROMISEðEach person deals with loss in his or her own particular way 

and therefore has different needs. There is no right or wrong way to grieve. Leav-

ing space for compromise is important. For example, some people in the Smith 

family saw the Christmas tree as an important tribute to their late son and broth-

er. Other family members felt it was disrespectful. They talked through each point 

of view, and decided to have a small treeðnot in the central living room, but in 

the family room. Those who wanted to help decorate could, but those who chose 

not to would also be respected. 

  

Nothing changes the fact that the holidays can be especially difficult while griev-

ing. But if you choose your actions, communicate your choices to others, and find 

suitable compromises, you may find that they become bearable and that you 

have renewed strength and hope. 
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That song  
L ƘŜŀǊŘ ǘƘŀǘ ǎƻƴƎ ǘƻŘŀȅΦ  ¢ƘŜ ƻƴŜ L ƘŀǾŜ ōŜŜƴ ŀǾƻƛŘƛƴƎ ŀƭƭ ǘƘƛǎ ǝƳŜΦ  
 
¢ƘŜ ǎƻƴƎ ǘƘŀǘ ŎƻǳƭŘ ōǊƛƴƎ ƳŜ ǘƻ ǘŜŀǊǎ ǘƘŜ ƛƴǎǘŀƴǘ ƛǘ ŎŀƳŜ ƻƴΦ 
 
¢ƘŜ ǎƻƴƎ ǘƘŀǘ ƳŀŘŜ ƳŜ ŘǊƻǇ Ƴȅ ƎǊƻŎŜǊƛŜǎ ŀƴŘ ƅŜŜ ǘƘŜ ǎǘƻǊŜΦ  
 
¸ŜǎΣ ΧΦΦǘƘŀǘ ǎƻƴƎΦ  
 
¢ƘŜ ƻƴŜ ȅƻǳ ƭƻǾŜŘ ǘƻ ǎƛƴƎ ŀǎ ȅƻǳ ƳŀŘŜ ŎƻũŜŜ ƻƴ ǘƘƻǎŜ ŎƻƭŘ ŎŀƳǇŬǊŜ ƳƻǊƴƛƴƎǎΦ 
 
¢Ƙŀǘ ǎƻƴƎΦ 
 
¢ƘŜ ƻƴŜ ǘƘŀǘ ȅƻǳ ǎŀƴƎ ǿƘƛƭŜ ƛƴ ǘƘŜ Ƙƻǧǳō ǿƘƛƭŜ ǿŀǾƛƴƎ ȅƻǳǊ ōƛŎ ƭƛƎƘǘŜǊ ŀǎ ƛŦ ȅƻǳ ǿŜǊŜ ŀǘ ŀ ŎƻƴŎŜǊǘΦ  
 
¸ƻǳ ƪƴƻǿ ǘƘŜ ƻƴŜΦ  Lǘ ǿŀǎ ȅƻǳǊ ŦŀǾƻǳǊƛǘŜ ǎƻƴƎ ŀƴŘ ŜǾŜǊȅ ǝƳŜ L ƘŜŀǊŘ ƛǘΣ ƛǘ ǿŀǎ ŀ ǊŜƳƛƴŘŜǊ ƻŦ ŜǾŜǊȅǘƘƛƴƎ L ƘŀŘ ƭƻǎǘΦ 
 
¢ƻŘŀȅ ΧΦL ƘŜŀǊŘ ǘƘŜ ǎƻƴƎ ŀƴŘ L ōǊŀŎŜŘ ƳȅǎŜƭŦ ŦƻǊ ǘƘŜ Ǉŀƛƴ ǘƘŀǘ ƛƴŜǾƛǘŀōƭȅ ŦƻƭƭƻǿŜŘ ƻƴƭȅ ǘƘƛǎ ǝƳŜΦΦ 
 
ΦΦƛǘ ŘƛŘƴΩǘΦ 
 
¢Ƙƛǎ ǝƳŜ L ƘŜŀǊŘ ȅƻǳǊ ƭŀǳƎƘǘŜǊ ƻƴ ǘƘŜ ǿƛƴŘ ŀƴŘ L ǊŜŀƭƛȊŜŘ ǘƘŀǘ ǎƻƳŜǿƘŜǊŜΣ ȅƻǳ ǿŜǊŜ ǎǝƭƭ ǎƛƴƎƛƴƎ ȅƻǳǊ ǎƻƴƎ ŀƴŘ ŦƻǊ ǘƘŜ ŬǊǎǘ 
ǝƳŜΦΦ 

 
L ǎŀƴƎ ŀƭƻƴƎΦ  

 
²ƘŜǊŜǾŜǊ ȅƻǳ ŀǊŜ ƛƴ ȅƻǳǊ ƎǊƛŜŦ ƧƻǳǊƴŜȅΣ {ǳǊǊŜȅ IƻǎǇƛŎŜ ƛǎ ƘŜǊŜ ǘƻ ƘŜƭǇΦ  ¢ƘǊƻǳƎƘ ǘƘŜ ƎŜƴŜǊƻǳǎ Řƻƴŀǝƻƴǎ ƻŦ ƻǳǊ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅΣ 
Řƻƴŀǝƻƴǎ ƻŦ ǝƳŜΣ ƳƻƴŜȅ ŀƴŘ ǊŜǎƻǳǊŎŜǎΣ ǿŜ ŀǊŜ ŀōƭŜ ǘƻ ǎǳǇǇƻǊǘ ǘƘƻǎŜ ǿƛǘƘ ŀ ƭƛŦŜ-ƭƛƳƛǝƴƎ ŘƛŀƎƴƻǎƛǎ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ 
 
/ƻƴǎƛŘŜǊ ǿƘŀǘ ȅƻǳ Ŏŀƴ Řƻ ƘŜƭǇΦ   
 
¢Ƙŀƴƪ ȅƻǳ   

{ƘŀǊŀ bƛȄƻƴΣ tǊŜǎƛŘŜƴǘ ƻŦ ǘƘŜ .ƻŀǊŘ 
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My Grief Journey   by Shara Nixon for Surrey hospice April 2023 
The hardest part of grief is the sense of losing the part of ourselves that was so intertwined with them.  So much so, that we 
donôt always know where we end, and they began or vice versa.  

We are made for connection - for that intertwined way of being. And when it is ripped from us, we are left staggering for 
something to hold on to, a sense of who we are or where we belong in this new painful world. 

They say time heals all wounds. I donôt know if I would agree with that, but I know that with time comes perspective and the 
pain that permeates your loss becomes a dull ache and then the memory becomes slightly more precious than painful.  Only 
slightly and of course everyoneôs journey through grief is personal and follows its own trajectory.  

For me, my life has been blessed with individuals along the way who saw things in me that were not generally encouraged at 
the time.  They were able to see and nourish that sense of belonging and acceptance at a time when questioning authority was 
not acceptable or seen as a good thing.  They watered that seed of tenacity and encouraged me to continue to think for myself 
and determine my own way of approaching the world.   

Today, we have many examples of how our minds have expanded beyond the narrow boxes built for us by gender, color and 
status but back in the day, those boxes existed, and they were real, and the limits put on us by those restrictions were real.  
Standing out was considered dangerous.   

And yet we stood, because of those who were never given the opportunity to stand but encouraged us from the sidelines.  We 
stood because of the influence of strong woman who should have been in places of power and authority but werenôt because 
they were women. 

We stood because of the wisdom and encouragement of our aunts and mothers and mothers-from-another-mother and those 
who have gone before us but believed in us, encouraged us and stood in the gap for us. 

And that is what is means to be intertwined.  And that is why the pain of loss is so devastating.  We didnôt just lose the one 
we loved, we lost their voice, their influence, their encouragement, their support and their wisdom. 

Or did we? 

It has been some time since my aunt died.  But her words still ring in my ears.   

I remember when COVID started, I called her to make sure she had support.  She told me she had lived through a world war, 
the threat of nuclear bombing, tuberculous, the days when mumps and measles could kill you, smallpox, the years of the iron 
lung machine, HIV, SARS, mad cow disease and many liberal governments, she wasnôt scared of COVID. 

She made me laugh but she also put my life into perspective, and I slept better that night.  I still think of that when I get anx-
ious about the future. Her words still ring in my ears. 

She also believed that I was perfect and challenged anyone who said otherwise. I still rely on that for courage sometimes.  
She challenged the convention of her day and she encouraged me to do the same.  She lived for love.  She lived in the mo-
ment and had the ability to care for you in ways that fed your soul.  Although I miss so many things about her, I have realized 
that that intertwining of who we are continues even after she is gone.   

I can still hear her voice.  I still rely on her wisdom.  I still think of her and miss her, of course but she lives on in me.  She 
reminds me to be strong, to be authentic, to love deeply, to be unwavering in my support of others and to love myself every 
day.   

At Surrey Hospice, we try to assist not only through the moments of intense pain but also in the rebuilding of your new 
(admittedly unwanted) life.  We give you moments to celebrate those who have gone before us and to talk about the ways 
they still live inside of us.  We are here to listen.  Tell me your story.  Tell me about the person who believed in you, encour-
aged you and loved you.   

One thing I know for sure, my aunt would never have had any patience for me remaining in my grief.  Her wish for me would 
be that I continued to move forward.  That I remember her with joy and gratitude and while I am allowed my moments of 
deep grief, I am also honoring her by acknowledging her presence in my life now and taking moments to be happy.   

Thank you, Auntie, for everything.  You are so much a part of who I became, and you are also a part of who I am becoming.  
Your fingerprints are all over my soul and I am so grateful for you.  

To Auntie Relda Pawulski  
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Introducing our New Team Members: Practicum Students 

aȅ ƴŀƳŜ ƛǎ YǊƛǎǝƴΣ ŀƴŘ L ŀƳ ŎƻƳǇƭŜǝƴƎ Ƴȅ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ƛƴ {ƻŎƛŀƭ ²ƻǊƪ ŀǘ 5ƻǳƎƭŀǎ /ƻƭƭŜƎŜΦ L ŀƳ ŀ ǘƘƛǊŘ-ȅŜŀǊ ǎǘǳŘŜƴǘ ŀƴŘ ƘŀǾŜ ŎƘƻǎŜƴ 
ǘƘŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ ǘƻ Řƻ Ƴȅ ǇǊŀŎǝŎǳƳ ǇƭŀŎŜƳŜƴǘΣ ŀǎ L ƘƻǇŜ ǘƻ ǇǳǊǎǳŜ ŀ ŎŀǊŜŜǊ ŀǎ ŀ ƘƻǎǇƛŎŜ 
ǎƻŎƛŀƭ ǿƻǊƪŜǊΦ L ƎŜǘ ŀǎƪŜŘ ƻƊŜƴ ǿƘȅ L ǿŀƴǘ ǘƻ ǿƻǊƪ ǿƛǘƘƛƴ ǘƘŜ ǿƻǊƭŘ ƻŦ ƘƻǎǇƛŎŜ ŀƴŘ ƎǊƛŜŦ ŎŀǊŜΦ L ǳƴπ
ŘŜǊǎǘŀƴŘ Ƴŀƴȅ ŬƴŘ ƛǘ ǘƻ ōŜ ŘŀǳƴǝƴƎΦ IƻǿŜǾŜǊΣ L ŬƴŘ ǘƘŀǘ ƘƻǎǇƛŎŜ ŎŀǊŜ ƛǎ ŀ ǳƴƛǉǳŜ ǝƳŜ ŦƻǊ ƛƴŘƛǾƛŘǳŀƭǎ 
ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΣ ŀǎ ǘƘƻǳƎƘǘǎ ŀƴŘ ǿƛǎƘŜǎ ǘŜƴŘ ǘƻ ŜƳŜǊƎŜΦ ! ǾŜǊȅ ƘƻƴƻǊŀōƭŜ ŜȄǇŜǊƛŜƴŎŜ ƛǎ ƭƛǎǘŜƴƛƴƎ ǘƻ 
ŀ ŦŀƳƛƭȅ ƳŜƳōŜǊ ǘŜƭƭ ǘƘŜ ǎǘƻǊȅ ƻŦ ǘƘŜ ƭƻǾŜŘ ƻƴŜ ǘƘŜȅ ƘŀǾŜ ƭƻǎǘΣ ǿƘƛŎƘ L ƎŜǘ ǘƻ Řƻ ŀǘ ǘƘŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ 
{ƻŎƛŜǘȅΦ aȅ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ ƭƻǎǎ ŀƴŘ ƎǊƛŜŦ Ƙŀǎ ƎƻǧŜƴ ƳŜ ǿƘŜǊŜ L ŀƳ ǘƻŘŀȅΦ L ǘǊǳƭȅ ǎǘǊǳƎƎƭŜŘ ǿƛǘƘ ǘƘŜ 
ƭƻǎǎ ǘƘŀǘ L ƘŀǾŜ ƘŀŘ ƛƴ Ƴȅ ƭƛŦŜΣ ōǳǘ ǘƘŀƴƪǎ ǘƻ Ƴȅ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳ όƳȅ ŘƻƎύΣ L ŀƳ ƘŜǊŜ ǘƻŘŀȅΦ 9ǾŜǊȅƻƴŜ 
ǿƛƭƭ ŜƴŎƻǳƴǘŜǊ ƎǊƛŜŦ ƛƴ ǘƘŜƛǊ ƭƛŦŜΦ .ǳǘ ƴƻǘ ŜǾŜǊȅƻƴŜ Ŏŀƴ ǊŜŎŜƛǾŜ ǘƘŜ ǎǳǇǇƻǊǘ ǘƘŜȅ ƴŜŜŘ ǘƻ ƳŀƴŀƎŜ ƛǘΦ L 
ŀƳ ƎǊŀǘŜŦǳƭ ǘƻ ōŜ ƛƴ ŀ ǇǊŀŎǝŎǳƳ ǇƭŀŎŜƳŜƴǘ ǿƘŜǊŜ L Ŏŀƴ ǇǊƻǾƛŘŜ ǘƘŜ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳ ŦƻǊ ǘƘƻǎŜ ǿƘƻ 

Ƴŀȅ ōŜ ǎǘǊǳƎƎƭƛƴƎ ǿƛǘƘ ǘƘŜ Ƴŀƴȅ ŜƳƻǝƻƴǎ ƎǊƛŜŦ ƛǎ ƻƊŜƴ ŀŎŎƻƳǇŀƴƛŜŘ 
ǿƛǘƘΦ  
 
Iƛ ŜǾŜǊȅōƻŘȅ LΩƳ {ƘŜŜƭŀ ±ŜƭƻƻΦ L ŀƳ ŀ пǘƘ ȅŜŀǊ .ŀŎƘŜƭƻǊ ƻŦ {ƻŎƛŀƭ ²ƻǊƪ 
ǎǘǳŘŜƴǘ ŦǊƻƳ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ǘƘŜ CǊŀǎŜǊ ±ŀƭƭŜȅΦ L ǿƛƭƭ ōŜ ŎƻƳǇƭŜǝƴƎ Ƴȅ 
ǇǊŀŎǝŎǳƳ ŀǘ ǘƘŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ п Řŀȅǎ ŀ ǿŜŜƪ ōŜǘǿŜŜƴ WŀƴǳŀǊȅ 
ǘƻ !ǇǊƛƭ нлнпΦ L ǿƛƭƭ ōŜ ǿƻǊƪƛƴƎ ŎƭƻǎŜƭȅ ǿƛǘƘ ǘƘŜ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎ ƛƴ ōŜπ
ǊŜŀǾŜƳŜƴǘ ŀƴŘ ƎǊƛŜŦ ƎǊƻǳǇǎ ŀƴŘ ǿƛƭƭ ƻũŜǊ м-м ǎǳǇǇƻǊǘ ŀƴŘ ŎƻƳǇŀƴƛƻƴπ
ǎƘƛǇ ƛƴ ŀƴȅ ǿŀȅ ǘƘŀǘ L Ŏŀƴ ǘƘǊƻǳƎƘƻǳǘ Ƴȅ ǇƭŀŎŜƳŜƴǘΦ ! ƭƛǧƭŜ ōƛǘ ŀōƻǳǘ ƳŜ ƛǎ ǘƘŀǘ L ŎƻƳǇƭŜǘŜŘ ŀ {ƻŎƛŀƭ {ŜǊǾƛŎŜǎ 
5ƛǇƭƻƳŀ ŀǘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ǘƘŜ CǊŀǎŜǊ ±ŀƭƭŜȅ ƛƴ нлмф ŀƴŘ ƘŀǾŜ ōŜŜƴ ǿƻǊƪƛƴƎ ŀǎ ŀ ǊŜŎǊŜŀǝƻƴ ǘƘŜǊŀǇƛǎǘ ŀǘ ŀƴ 
!Řǳƭǘ 5ŀȅ tǊƻƎǊŀƳ ŦƻǊ ǎŜƴƛƻǊǎ ǿƛǘƘ ŘŜƳŜƴǝŀ ŜǾŜǊ ǎƛƴŎŜΦ ²ƻǊƪƛƴƎ ǿƛǘƘ ǎŜƴƛƻǊǎ ƛǎ ǿƘŀǘ ƳŀŘŜ ƳŜ ǿŀƴǘ ǘƻ ǇǳǊπ
ǎǳŜ ǎƻŎƛŀƭ ǿƻǊƪ ŀǎ L ŦŜƭƭ ƛƴ ƭƻǾŜ ǿƛǘƘ ŎƭƛŜƴǘ ǿƻǊƪ ŀƴŘ ƳŀƪƛƴƎ ŀ ŘƛũŜǊŜƴŎŜ ƛƴ ǇŜƻǇƭŜΩǎ Řŀȅ-ǘƻ-Řŀȅ ƭƛǾŜǎΦ !ƭǘƘƻǳƎƘ 
Ƴȅ Ǌƻƻǘǎ ŀǊŜ ƛƴ ŘŜƳŜƴǝŀ ŎŀǊŜ L ǿŀƴǘŜŘ ǘƻ ǘŀƪŜ ǘƘƛǎ ǇǊŀŎǝŎǳƳ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ōǊŀƴŎƘ ƻǳǘ ƻŦ Ƴȅ ŎƻƳŦƻǊǘ ȊƻƴŜ 
ŀƴŘ ŎƻƴƴŜŎǘ ǿƛǘƘ ǇŜƻǇƭŜ ŦǊƻƳ ŘƛũŜǊŜƴǘ ŀƎŜ ƎǊƻǳǇǎ ŦǊƻƳ ŀƭƭ ǿŀƭƪǎ ƻŦ ƭƛŦŜΦ L ŀƳ ƭƻƻƪƛƴƎ ŦƻǊǿŀǊŘ ǘƻ ƧƻƛƴƛƴƎ ǘƘŜ 
ǘŜŀƳ ŀƴŘ ƎŜǩƴƎ ǘƻ ƪƴƻǿ ŀƭƭ ƻŦ ȅƻǳΦ  
 
 
aȅ ƴŀƳŜ ƛǎ !ƴǊŜŜǘΣ ŀƴŘ L ŀƳ ƛƴ Ƴȅ ǘƘƛǊŘ ȅŜŀǊ ƻŦ ǇǳǊǎǳƛƴƎ Ƴȅ ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƛƴ 

ǎƻŎƛŀƭ ǿƻǊƪ ŀǘ 5ƻǳƎƭŀǎ /ƻƭƭŜƎŜΦ L ŎƘƻǎŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ ǘƻ Řƻ Ƴȅ ǇǊŀŎǝŎǳƳ 

ǇƭŀŎŜƳŜƴǘΣ ŀǎ L ƘƻǇŜ ǘƻ ƻƴŜ Řŀȅ ǿƻǊƪ ƛƴ ŀ ƘƻǎǇƛŎŜ ǎŜǩƴƎ ŀǎ ŀ ǎƻŎƛŀƭ ǿƻǊƪŜǊΣ ŀǎ 

ǿŜƭƭ ŀǎ ŜȄǇŀƴŘ Ƴȅ ǎƪƛƭƭǎ ƛƴ ƎǊƛŜŦ ŎƻǳƴǎŜƭƭƛƴƎΦ L ƘŀǾŜ ŜȄǇŜǊƛŜƴŎŜŘ ŀ ŦŜǿ ƭƻǎǎŜǎ ŎƭƻǎŜ ǘƻ ƳŜΣ ŜǎǇŜŎƛŀƭƭȅ Ƴȅ ƎǊŀƴŘŦŀπ

ǘƘŜǊΦ L ǊŜƳŜƳōŜǊ ŦŜŜƭƛƴƎ ǘƘŀǘ ƴƻ ƻƴŜ ŎƻǳƭŘ ǳƴŘŜǊǎǘŀƴŘ Ƴȅ ŜƳƻǝƻƴǎΣ ŀƴŘ L Ƨǳǎǘ ƴŜŜŘŜŘ ǎƻƳŜƻƴŜ ǘƻ ƭƛǎǘŜƴΦ L 

ǿƻǳƭŘ ƴƻǘ ōŜ ǘƘŜ ǇŜǊǎƻƴ L ŀƳ ǘƻŘŀȅ ƛŦ ƴƻǘ ŦƻǊ Ƴȅ ƎǊŀƴŘŦŀǘƘŜǊΦ L ŀƳ ƎǊŀǘŜŦǳƭ ŦƻǊ ǘƘƛǎ ƻǇǇƻǊǘǳƴƛǘȅΣ ōŜŎŀǳǎŜ L Ŏŀƴ 

ōŜ ǘƘŜǊŜ ǘƻ ƭƛǎǘŜƴ ŀƴŘ ǇǊƻǾƛŘŜ ǎǳǇǇƻǊǘ ŦƻǊ ǘƘƻǎŜ ǿƘƻ Ƴŀȅ ƴŜŜŘ ŀƴ ŜŀǊΦ L ǿŀƴǘ ǘƻ ƘŜŀǊ ŀōƻǳǘ ǇŜƻǇƭŜ ŀƴŘ ǘƘŜƛǊ 

ŜȄǇŜǊƛŜƴŎŜǎΣ ǘƘŜƛǊ ōŜǎǘ ƳŜƳƻǊƛŜǎ ƛƴ ƭƛŦŜΣ ŀƴŘ ǘƘŜƛǊ ŀŎƘƛŜǾŜƳŜƴǘǎΦ L ŜƴƧƻȅ ƭƛǎǘŜƴƛƴƎ ǘƻ ŀ ŦŀƳƛƭȅ ƻǊ ŦǊƛŜƴŘ ǎƘŀǊŜ 

ŜȄǇŜǊƛŜƴŎŜǎ ŀƴŘ ǎǘƻǊƛŜǎ ƻŦ ǘƘŜƛǊ ƭƻǾŜŘ ƻƴŜΩǎΦ DǊƛŜǾƛƴƎ ƛǎ ŀ ǳƴƛǉǳŜ ŜȄǇŜǊƛŜƴŎŜ ŦƻǊ ŜŀŎƘ ǇŜǊǎƻƴΣ ŀƴŘ ŜǾŜǊȅƻƴŜ 

ǇǊƻŎŜǎǎŜǎ ŘƛũŜǊŜƴǘƭȅΦ Lǘ Ŏŀƴ ōŜ ŜȄǘǊŜƳŜƭȅ ŎƘŀƭƭŜƴƎƛƴƎΦ DǊƛŜŦ ŀƴŘ ƭƻǎǎ ƛǎ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ ŜǾŜǊȅƻƴŜ ǿƛƭƭ Ǝƻ 

ǘƘǊƻǳƎƘΣ ǎƻ L ŀƳ ŀǇǇǊŜŎƛŀǝǾŜ ǘƘŀǘ L ƘŀǾŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƻũŜǊ Ƴȅ ŎƻƳǇŀƴƛƻƴǎƘƛǇ ŀƴŘ ƭƛǎǘŜƴƛƴƎ ǘƻ ǎǳǇǇƻǊǘ 

ƻǘƘŜǊǎΦ 

IŜƭƭƻΗ LϥƳ aŀƴǇǊŜŜǘΣ ŀƴŘ LϥƳ ǘƘǊƛƭƭŜŘ ǘƻ ǎƘŀǊŜ ŀ ōƛǘ ŀōƻǳǘ ƳȅǎŜƭŦ ǿƛǘƘ ȅƻǳΦ LΩƳ ŀ ǇŀǎǎƛƻƴŀǘŜ ŎƻƳπ

ǇǳǘŜǊ ǎǘǳŘŜƴǘ ŀƴŘ ŘŜŘƛŎŀǘŜŘ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǊŜǇǊŜǎŜƴǘŀǝǾŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ǿƛǘƘ ŀ ƪƴŀŎƪ ŦƻǊ ǘŜŎƘπ

ƴƛŎŀƭ ǎǳǇǇƻǊǘ ŀƴŘ ŎǳǎǘƻƳŜǊ ǎǳŎŎŜǎǎΦ 

aȅ ƧƻǳǊƴŜȅ ōŜƎŀƴ ǿƛǘƘ ŀ ŘŜŜǇ ƛƴǘŜǊŜǎǘ ƛƴ ŀƭƭ ǘƘƛƴƎǎ ǊŜƭŀǘŜŘ ǘƻ ŎƻƳǇǳǘŜǊǎΦ ¢Ƙƛǎ Ǉŀǎǎƛƻƴ ƭŜŘ ƳŜ ǘƻ ǇǳǊǎǳŜ ŀ ŎŀǊŜŜǊ ƛƴ ǘƘŜ ŬŜƭŘ ƻŦ 

ŎƻƳǇǳǘŜǊ ǎƻƊǿŀǊŜ ŀƴŘ ŘŀǘŀōŀǎŜ ŘŜǾŜƭƻǇƳŜƴǘΦ ¢ƘǊƻǳƎƘƻǳǘ Ƴȅ ŀŎŀŘŜƳƛŎ ƧƻǳǊƴŜȅΣ LϥǾŜ ƘŀŘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ƛƳƳŜǊǎŜ ƳȅǎŜƭŦ ƛƴ 

ǘƘŜ ǿƻǊƭŘ ƻŦ ŎƻƳǇǳǘŜǊǎΦ ²Ƙŀǘ L ŬƴŘ Ƴƻǎǘ ŜȄŎƛǝƴƎ ŀōƻǳǘ ǿƻǊƪƛƴƎ ǿƛǘƘ ŎƻƳǇǳǘŜǊǎ ƛǎ ǘƘŜ Ŏƻƴǎǘŀƴǘ ŜǾƻƭǳǝƻƴ ƻŦ ǘŜŎƘƴƻƭƻƎȅΦ Lǘϥǎ ŀ 

ŬŜƭŘ ǘƘŀǘ ƴŜǾŜǊ ǎǘŀƴŘǎ ǎǝƭƭΣ ŀƴŘ LϥƳ ŎƻƳƳƛǧŜŘ ǘƻ ǎǘŀȅƛƴƎ ǳǇ-ǘƻ-ŘŀǘŜ ǿƛǘƘ ǘƘŜ ƭŀǘŜǎǘ ǘǊŜƴŘǎΦ 

Lƴ Ƴȅ ǊƻƭŜ ŀǎ ŀ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǊŜǇǊŜǎŜƴǘŀǝǾŜΣ LϥǾŜ ƘƻƴŜŘ Ƴȅ ŎƻƳƳǳƴƛŎŀǝƻƴ ŀƴŘ ǇǊƻōƭŜƳ-ǎƻƭǾƛƴƎ ǎƪƛƭƭǎΦ 9ƴǎǳǊƛƴƎ ŎǳǎǘƻƳŜǊ 

ǎŀǝǎŦŀŎǝƻƴ ƛǎ Ƴȅ ǘƻǇ ǇǊƛƻǊƛǘȅΣ ŀƴŘ L ǘƘǊƛǾŜ ƻƴ ŎǊŜŀǝƴƎ ǇƻǎƛǝǾŜ ŀƴŘ ƳŜƳƻǊŀōƭŜ ǎŜǊǾƛŎŜ ŜȄǇŜǊƛŜƴŎŜǎΦ Lƴ Ƴȅ ǘŜŎƘƴƛŎŀƭ ǊŜǇǊŜǎŜƴǘŀπ

ǝǾŜ ǊƻƭŜΣ LϥǾŜ ƳŀǎǘŜǊŜŘ ǘƘŜ ŀǊǘ ƻŦ ǘǊƻǳōƭŜǎƘƻƻǝƴƎ ŀƴŘ ǇǊƻǾƛŘƛƴƎ ŜŶŎƛŜƴǘ ǘŜŎƘƴƛŎŀƭ ǎƻƭǳǝƻƴǎΦ LϥƳ ŀǘ Ƴȅ ōŜǎǘ ǿƘŜƴ ǳƴǘŀƴƎƭƛƴƎ 

ŎƻƳǇƭŜȄ ƛǎǎǳŜǎΣ ŬƴŘƛƴƎ ǎƻƭǳǝƻƴǎΣ ŀƴŘ ŜƴǎǳǊƛƴƎ ǘŜŎƘƴƻƭƻƎȅ ǿƻǊƪǎ ǎŜŀƳƭŜǎǎƭȅ ŦƻǊ ǳǎŜǊǎΦ aȅ ƧƻǳǊƴŜȅ ƛƴ ŎǳǎǘƻƳŜǊ ǎǳŎŎŜǎǎ Ƙŀǎ ƎƛǾŜƴ ƳŜ ƛƴǎƛƎƘǘ ƛƴǘƻ ōǳƛƭŘƛƴƎ 

ƭŀǎǝƴƎ ǊŜƭŀǝƻƴǎƘƛǇǎ ŀƴŘ ŜƴǎǳǊƛƴƎ ŎƭƛŜƴǘ ǎŀǝǎŦŀŎǝƻƴΦ  

.ŜȅƻƴŘ Ƴȅ ǇǊƻŦŜǎǎƛƻƴŀƭ ƭƛŦŜΣ ȅƻǳ Ŏŀƴ ƻƊŜƴ ŬƴŘ ƳŜ ƛƳƳŜǊǎŜŘ ƛƴ ǘƘŜ ōŜŀǳǘȅ ƻŦ ǘƘŜ ƎǊŜŀǘ ƻǳǘŘƻƻǊǎΦ bŀǘǳǊŜ ƛǎ ǿƘŜǊŜ L ŬƴŘ Ƴȅ ŎƻƳŦƻǊǘ ŀƴŘ ƛƴǎǇƛǊŀǝƻƴΦ 



15 

Introducing our new Team Members: Administration 

aȅ ƴŀƳŜ ƛǎ {ǘŜǇƘŀƴƛŜ [ŜŜΦ L ƎǊŀŘǳŀǘŜŘ ŦǊƻƳ vǳŜŜƴΩǎ ¦ƴƛǾŜǊǎƛǘȅ ǿƛǘƘ ŀ ŘŜƎǊŜŜ ƛƴ [ƛŦŜ {ŎƛŜƴŎŜΦ L 

ŎǳǊǊŜƴǘƭȅ ǿƻǊƪ ŀǎ ǘƘŜ ƧǳƴƛƻǊ ŀŘƳƛƴƛǎǘǊŀǝǾŜ ŀǎǎƛǎǘŀƴǘ ŀǘ ǘƘŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅΦ LΩƳ ƘƻƴƻǊŜŘ ǘƻ 

ōŜ ŀ ǇŀǊǘ ƻŦ ǘƘŜ ǿƻƴŘŜǊŦǳƭ ǘŜŀƳ ƻŦ ǇŜƻǇƭŜ ǿƻǊƪƛƴƎ ƘŜǊŜΦ  

L ŬƴŘ ǘƘŜ ǿƻǊƪ ǘƘŀǘ ǿŜ Řƻ ƘŜǊŜ ǾŜǊȅ ŦǳƭŬƭƭƛƴƎ ŀƴŘ ƳŜŀƴƛƴƎŦǳƭΣ ŀǎ LΩǾŜ ŀƭǿŀȅǎ ǿŀƴǘŜŘ ŀ ŎŀǊŜŜǊ 

ǿƘŜǊŜ L Ŏŀƴ ǇǊƻǾƛŘŜ ƘŜƭǇ ǘƻ ǘƘƻǎŜ ƛƴ ƴŜŜŘΦ CǊƻƳ ǘƘŜ ǎƘƻǊǘ ǝƳŜ ǘƘŀǘ LΩǾŜ ōŜŜƴ ƘŜǊŜΣ LΩǾŜ ƭŜŀǊƴŜŘ 

ƳƻǊŜ ŀōƻǳǘ ǘƘŜ ƘƻǎǇƛŎŜ ŀƴŘ ǘƘŜ ǿƻǊƪ ƛǘ ŘƻŜǎ ǘƻ ƘŜƭǇ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ ¢Ƙƛǎ Ƙŀǎ ƳŀŘŜ ƳŜ ƳƻǊŜ ŀǇπ

ǇǊŜŎƛŀǝǾŜ ƻŦ ǎŜǊǾƛŎŜǎ ǎǳŎƘ ŀǎ ǘƘŜ ƻƴŜǎ ǘƘŜ ƘƻǎǇƛŎŜ ǇǊƻǾƛŘŜǎΦ .ŜƛƴƎ ǇŀǊǘ ƻŦ ǘƘŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛπ

Ŝǘȅ Ƙŀǎ ƎƛǾŜƴ ƳŜ ŀ ōŜǧŜǊ ǎŜƴǎŜ ƻŦ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ŀ ōŜǧŜǊ ǳƴŘŜǊǎǘŀƴŘ ƻŦ ǿƘŀǘ ŜƴƎŀƎŜƳŜƴǘ ǿƛǘƘ 

ǘƘŜ ŎƻƳƳǳƴƛǘȅ ƭƻƻƪǎ ƭƛƪŜΦ 

LΩƳ ƎǊŀǘŜŦǳƭ ŦƻǊ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǿƻǊƪ ŀǘ ǘƘŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅΦ  

 

 

άL ŀƳ ǇƭŜŀǎŜŘ ǘƻ ŀƴƴƻǳƴŎŜ ǘƘŀǘ [ƛƴŘŀ {ȊŜƴǘŜǎ ƛǎ ƻǳǊ ƴŜǿ ±ƻƭǳƴǘŜŜǊ /ƻƻǊŘƛƴŀǘƻǊΦ {ƘŜ Ƙŀǎ ōŜƴ 
ǿƻǊƪƛƴƎ ǇŀǊǘ-ǝƳŜ ŀǘ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ ŦƻǊ ŀƭƳƻǎǘ ǘǿƻ ŀƴŘ ŀ ƘŀƭŦ ȅŜŀǊǎΣ ŬǊǎǘ ŀǎ ŀ wŜŎŜǇǝƻƴπ
ƛǎǘκ!ŘƳƛƴƛǎǘǊŀǝǾŜ !ǎǎƛǎǘŀƴǘ ŀƴŘ ǘƘŜƴ ŀǎ ŀ CǳƴŘǊŀƛǎŜǊΦ {ƘŜ ǿŀǎ ŀ ƪŜȅ ǇŀǊǘ ƻŦ ǘƘŜ IƻǎǇƛŎŜ {ƻŎƛŜǘȅΩǎ 
ŬǊǎǘ ŀƴƴǳŀƭ DƻƭŦ CǳƴŘǊŀƛǎŜǊΣ ŀ ǇǊƻƧŜŎǘ ƛƴ ǿƘƛŎƘ ǎƘŜ ƘŀŘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ǿƻǊƪ ƛƴ ŀ ǾŀǊƛŜǘȅ ƻŦ 
ǊƻƭŜǎ ŦǊƻƳ tǊƻƧŜŎǘ aŀƴŀƎŜƳŜƴǘ ǘƻ ±ƻƭǳƴǘŜŜǊ /ƻƻǊŘƛƴŀǝƻƴΦ  {ƛƴŎŜ ǎƘŜ ǘƘƻǊƻǳƎƘƭȅ ŜƴƧƻȅŜŘ ǿƻǊƪπ
ƛƴƎ ǿƛǘƘ ǘƘŜ ǾƻƭǳƴǘŜŜǊǎ ŀƴŘ ǿƛǘƴŜǎǎƛƴƎ ǘƘŜƛǊ ŘŜŘƛŎŀǝƻƴ ŀƴŘ ǘŀƭŜƴǘ ƻƴ ǘƘŜ ŎƻǳǊǎŜ όŀƴŘ ƭƻƻƪƛƴƎ 
ƎǊŜŀǘ ƛƴ ōǊƛƎƘǘ ƎǊŜŜƴ ǘ-{ƘƛǊǘǎΗύ ǎƘŜ ŘŜŎƛŘŜŘ ǘƻ ŦƻŎǳǎ ƻƴ ±ƻƭǳƴǘŜŜǊ /ƻƻǊŘƛƴŀǝƻƴ ŀǘ {ǳǊǊŜȅ IƻǎǇƛŎŜ 
{ƻŎƛŜǘȅΦ IŜǊ ǇǊƛƳŀǊȅ ǊƻƭŜ ƛǎ ǘƻ  ǎǳǇǇƻǊǘ IƻǎǇƛŎŜ ǾƻƭǳƴǘŜŜǊǎΥ  ǎƘŜ ŀǎǎƛǎǘǎ ǿƛǘƘ ǊŜŎǊǳƛǝƴƎΣ ŎƻƻǊŘƛπ
ƴŀǝƴƎ ǘǊŀƛƴƛƴƎ ǿƛǘƘ ƻǳǊ ±ƻƭǳƴǘŜŜǊ ¢ǊŀƛƴŜǊΣ ¢ŀƳŀ wŜŎƪŜǊΣ  ƻƴōƻŀǊŘƛƴƎ ŀƴŘ ǎǳǇǇƻǊǝƴƎ ǾƻƭǳƴǘŜŜǊǎ 
ǘƘǊƻǳƎƘ ǿŜŜƪƭȅ ŎƻƳƳǳƴƛŎŀǝƻƴ ŀƴŘ ǉǳŀǊǘŜǊƭȅ ŎƘŜŎƪ ƛƴǎΦ {ƘŜ ƛǎ ŀƭǎƻ ƛƴǾƻƭǾŜŘ ƛƴ ǊŜŎǊǳƛǝƴƎ Ǿƻƭǳƴπ
ǘŜŜǊǎ ŦƻǊ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ ŀƴŘ ŜǾŜƴǘǎ {I{ ƘƻƭŘ ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ȅŜŀǊΦ 

Lƴ ƘŜǊ ǎǇŀǊŜ ǝƳŜΣ [ƛƴŘŀ ǿƻǊƪǎ ŀǎ ŀ /ƘǳǊŎƘ aǳǎƛŎƛŀƴ ŀǘ bƻǊǘƘǿƻƻŘ ¦ƴƛǘŜŘ /ƘǳǊŎƘ ŀƴŘ ŀŎǝǾŜƭȅ 
ǇŜǊŦƻǊƳǎ ŀǎ ŀ ǎƛƴƎŜǊ ǿƛǘƘ ŀ ƧŀȊȊ ŎƻƳōƻ ŎŀƭƭŜŘ ά[ƛƴŘŀ {ȊŜƴǘŜǎ ŀƴŘ WŀȊȊƭƛƴƪǎέΦ  

 

 

aŀƴƛǎƘŀ /ƘŜŜƳŀ Ƨƻƛƴǎ ƻǳǊ .ŜǊŜŀǾŜƳŜƴǘ ǘŜŀƳ ǿƛǘƘ ŀ ǿŜŀƭǘƘ ƻŦ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ƪƴƻǿƭŜŘƎŜΦ !ǎ ŀ 
ǊŜƎƛǎǘŜǊŜŘ {ƻŎƛŀƭ ǿƻǊƪŜǊΣ ǎƘŜ ƘƻƭŘǎ ŀ .ŀŎƘŜƭƻǊ ƻŦ {ƻŎƛŀƭ ²ƻǊƪ ŘŜƎǊŜŜΦ bƻǘ ƻƴƭȅ Ƙŀǎ ǎƘŜ Ǿƻƭǳƴπ
ǘŜŜǊŜŘ ŦƻǊ ǳǎ ŀǎ ŀ ƎǊƛŜŦ ŎƻƳǇŀƴƛƻƴ ƛƴ ǘƘŜ ǇŀǎǘΣ .ǳǘ ǎƘŜ ŀƭǎƻ ŘƛŘ ƘŜǊ ǇǊŀŎǝŎǳƳ ǿƻǊƪ ŀǘ {ǳǊǊŜȅ Iƻǎπ
ǇƛŎŜ {ƻŎƛŜǘȅ Φ {ƘŜ ƛǎ ǿŜƭƭ ǾŜǊǎŜŘ ƛƴ ƎǊƛŜŦ ŀƴŘ ōŜǊŜŀǾŜƳŜƴǘ ǿƻǊƪ ǘƘǊǳ ǘƘƛǎ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ǿŜƭƭ ŀǎ ŀ 
ƎǊŜŀǘ ŘŜŀƭ ƻŦ ŜŘǳŎŀǝƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎΦ ²Ŝ ŀǊŜ ǎƻ ƎƭŀŘ ǘƻ ƘŀǾŜ ƘŜǊ ŀǎ ŀ ǇǊƛƴŎƛǇŀƭ ƳŜƳōŜǊ ƻŦ ƻǳǊ ōŜπ
ǊŜŀǾŜƳŜƴǘ ǘŜŀƳ Σ ŀǎ ǎƘŜ ƛǎ ŀƭǊŜŀŘȅ ƳŀƪƛƴƎ ŀ ƘǳƎŜ ŘƛũŜǊŜƴŎŜ ƛƴ ǘƘŜ ƭƛǾŜǎ ƻŦ ǘƘƻǎŜ ǿŜ ǎŜǊǾŜ ŀǎ ǿŜƭƭ 
ŀǎ ōǊƛƴƎƛƴƎ ƴŜǿ ŀƴŘ ŦǊŜǎƘ ƛŘŜŀǎ ŀǎ ǘƻ Ƙƻǿ ōŜǎǘ ǎŜǊǾŜ ŀƴŘ ƳŜŜǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘƻǎŜ ǿƘƻ ŀǊŜ ƎǊƛŜǾπ
ƛƴƎ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅΦ  



²ǊƛǧŜƴ ōȅ {ƘŀǊŀ bƛȄƻƴ ŦƻǊ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ  нлно 

¢Ƙƛǎ ƛǎ ǘƘŜ ǝƳŜ ƻŦ ȅŜŀǊ ǿƘŜƴ ǿŜ ǘƘƛƴƪ ŀōƻǳǘ ŎƘŀǊƛǘŀōƭŜ ƎƛǾƛƴƎ ŀƴŘ ƪƛƴŘƴŜǎǎ ǘƻ ƻǳǊ ŦŜƭƭƻǿƳŀƴΦ  ¢ƘŜǊŜ ƛǎ 
ƻƴŜ ǾŜǊȅ ǎǇŜŎƛŀƭ ƎǊƻǳǇ ƻŦ ǇŜƻǇƭŜ ŦƻǊ ǿƘƻƳΣ /ƘǊƛǎǘƳŀǎ ƛǎ ŀƭƭ ȅŜŀǊ ŀǊƻǳƴŘΦ  ±ƻƭǳƴǘŜŜǊǎ ǘƘŀǘ ŘƻƴŀǘŜ ǘƘŜƛǊ 
ǝƳŜ ǘƻ ǎǳǇǇƻǊǘ ƘƻǎǇƛŎŜ ǊŜƳŀƛƴ ƛƴ ǘƘŀǘ ǎǇƛǊƛǘ ƻŦ ƎƛǾƛƴƎ ǘƘǊƻǳƎƘ-ƻǳǘ ǘƘŜ ȅŜŀǊ ŀƴŘ ǘƘŜƛǊ ŎƻƴǘǊƛōǳǝƻƴ ǘƻ ǳǎ 
ŀƴŘ ǘƻ ǎƻŎƛŜǘȅ ƛǎ ƴƻǘ ƳŜŀǎǳǊŀōƭŜΦ  

 

²ƘƛƭŜ ǘƘŜǊŜ Ŏŀƴ ǎƻƳŜǝƳŜǎ ǎŜŜƳ ƭƛƪŜ ŀ ŘƛǎŎƻƴƴŜŎǘ ōŜǘǿŜŜƴ ǘƘƻǎŜ ǿƘƻ ŘƻƴŀǘŜ ǘƘŜƛǊ ǝƳŜ ŀǘ ǘƘŜ ǘƘǊƛƊ 
ǎǘƻǊŜ ŀƴŘ ǘƘƻǎŜ ǿƘƻ ǎƛǘ ŀǘ ǘƘŜ ōŜŘǎƛŘŜ ƻŦ ǎƻƳŜƻƴŜ ƴŜŜŘǎ ǎǳǇǇƻǊǘ ς ǿŜ ŎƻǳƭŘƴΩǘ Řƻ ǿƘŀǘ ǿŜ Řƻ ǿƛǘƘƻǳǘ 
ōƻǘƘ ƻŦ ǘƘƻǎŜ ǘȅǇŜǎ ƻŦ ǾƻƭǳƴǘŜŜǊǎΦ   ¢ƘŜȅ ŀǊŜ ǘƘŜ ƭƛŦŜ-ōƭƻƻŘ ƻŦ ǘƘŜ ǎƻŎƛŜǘȅ ŀƴŘ ǿŜ ŘƻƴΩǘ ƘŀǾŜ ŜƴƻǳƎƘ ǿƻǊŘǎ 
ǘƻ ǘƘŀƴƪ ǘƘŜƳ ŦƻǊ ŀƭƭ ǘƘŜ ǿƻǊƪ ǘƘŜȅ ŘƻΦ 

 

LŦ ȅƻǳ ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ŀ ǎƛƎƴƛŬŎŀƴǘ ǿŀȅ ǘƻ ƎƛǾŜ ōŀŎƪ ŀƴŘ Ŏŀƴ ǎǇŀǊŜ ŦƻǳǊ ƘƻǳǊǎ ŀ ǿŜŜƪ ς ǇƭŜŀǎŜ ŎƻƴƴŜŎǘ ǿƛǘƘ 
{ǳǊǊŜȅ IƻǎǇƛŎŜΦ  ²Ŝ ƘŀǾŜ Ƴŀƴȅ ŘƛũŜǊŜƴǘ ǿŀȅǎ ƛƴ ǿƘƛŎƘ ȅƻǳǊ ǇŀǊǝŎǳƭŀǊ ǎŜǘ ƻŦ ǎƪƛƭƭǎ Ŏŀƴ ōŜ Ǉǳǘ ǘƻ ƎƻƻŘ ǳǎŜΦ  
²Ŝ ǘŀƪŜ ȅƻǳƴƎ ŀƴŘ ƻƭŘΣ ǎƪƛƭƭŜŘ ŀƴŘ ƭŜŀǊƴƛƴƎ ǎƪƛƭƭǎΣ ǎǘǊƻƴƎ ŀƴŘ ǘƘƻǎŜ ǿƘƻ ŀǊŜ ǎǘǊǳƎƎƭƛƴƎΦ   

 

/ƻƳŜ Ƨƻƛƴ ǘƘŜ {ǳǊǊŜȅ IƻǎǇƛŎŜ {ƻŎƛŜǘȅ ŦŀƳƛƭȅ ŀƴŘ ƭŜǘΩǎ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ǎǳǇǇƻǊǘ ǘƘƻǎŜ ƛƴ ƴŜŜŘΦ  

 

! ǾŜǊȅ aŜǊǊȅ /ƘǊƛǎǘƳŀǎ ǘƻ ŀƭƭ ƻǳǊ ŀƳŀȊƛƴƎ ǾƻƭǳƴǘŜŜǊǎΦ  aŀȅ ƪŀǊƳŀ ƎŜǘ ȅƻǳΦ  ¸ƻǳ ŘŜǎŜǊǾŜ ŀƭƭ ǘƘŜ ōŜǎǘ ǘƘŜ 
ǿƻǊƭŘ Ƙŀǎ ǘƻ ƻũŜǊ ŀƴŘ ƳƻǊŜΦ  ¸ƻǳ ŀǊŜ ŘŜŜǇƭȅ ŀǇǇǊŜŎƛŀǘŜŘΦ  

 

Heart of Hospice: Volunteers  


