
Surrey Hospice Society

Spring Newsletter
welcome to our

March 2024 Page 1

“companions for the journey”

Rooted in the community and
branching out to those in need, we
provide social, emotional, and spiritual
support for individuals and their loved
ones as they face a life limiting illness,
and on-going grief support programs
for children, teens and adults.

We believe that no one need face a
life-limiting illness alone, and no one
need be alone with their grief.

All our services are free of charge.

Contact Us
For more information about our services and programs
Surrey Hospice Society #209-8236 128th Street Surrey, BC V3W 4G2 
Tel: (604) 584-7006,  Email: info@surreyhospice.com
 



Well, hello there! It is amazing to know it is not only 2024 but
already the end of the first quarter of the year already! 

The last few years have been both unbelievably challenging, and
unbelievably fast (in retrospect of course!) But here we are, March
of 2024 and already heading into what is stacking up to be a
wonderful and eventful year. We have already had so many
changes here at Surrey Hospice and I am happy to report that we
are -as always – marching forward with our focus on our Mission
and purpose at our core. Though the challenges of the last few
years have ben sometimes difficult to handle and it was super
hard to be kept from our mission (during the pandemic contagion
measures of 2020) It has been a dedication of mine to always be
searching for ways to meet the needs of our community - to be
here as companions for the journey and to ensure that our
community need not be alone in grief and bereavement. This
mission has grown so large, and I will admit that there have been
times when I despaired that the task was too large for us. Indeed,
over the last year or so we have had to depend on our colleagues
in neighbouring areas to help meet the demands for grief support
in Surrey. Our wait list was so large, and our staff and resources
were not sufficient to meet that demand. 
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However, I am so incredibly happy
to report that since rebuilding our
bereavement support team, with
new Registered Social Workers,
Clinical Counsellors, Grief
Companions, and practicum
student social workers, we have
been able to diminish our wait list
to almost non-existent. We have
reopened for new intakes and our
team is able to support those
seeking help within a few weeks of
their first contact with us. I am so
proud of our team and of the
dedicated effort they have made in
this regard. 

Rebecca Smith, Executive Director



While we have been struggling to build our bereavement team and meet the incredible demand for
support, we have also unfortunately been saddled with the reality that our funding has been down due
to lack of face-to-face fundraising events (which has been our traditional way of raising the money to
fund our services to the community) due in part to the increased demand and competition for grants
and sponsorships and also in no small part due to the current economic climate. It is no surprise that
as the cost of living rises, interest rates rise and salaries simply do not keep pace, people’s ability to
donate is curtailed. I see it every day – on the streets, in the news, on people’s faces… as a community,
we are hurting. The last year has been a time of tightening our belts, and doubling our efforts to ensure
that we are still here to help. Part of the plan to ensure we can do this is that we have moved our
offices. As our lease in the space on 78th Avenue expired at the end of February 2024, we have
reorganized our services and operations in order to downsize to new smaller – more efficient and
affordable offices on 128th street. From this space, which is just under 400 square feet, we will continue
to offer grief and bereavement counselling to children, teens and adults. We will continue to recruit,
train and work with volunteers to work in the residential hospice Laurel Place and the Tertiary ward at
Surrey Memorial Hospital. Some of our team (me included) will be working in a hybrid model of home
office/workplace. It is a whole new way of working as a team and I thank you in advance for your
patience as we navigate these new waters. I know we are headed for great things – amazing
efficiency, a better connection with our community and a better, more agile organization that will be
able to meet challenges with flexibility and innovation. I know that the community not only needs us,
but it also will continue to support us and help us build even greater capacity for the future. 
We are also working on new ways to fundraise, to reach out, educate and involve the community in our
mission. We have events coming up this year that will be fun, engaging, and meaningful ways to
connect with us and support our services. For the first time since 2020, we had our annual community
forum in-person at the KPU Conference centre at the end of January and we have already begun to
plan next year’s conference. We are actively working on our second annual Golf tournament, and our
annual Halloween Howl for Hospice as well as several other events sure to excite you. Please keep in
touch and regularly check our website for updates and events. 

I think it is important to note that all these changes and new challenges have also been accompanied
by all too familiar experiences. We have lost loved ones (most recently a long-time volunteer from our
thrift store passed away and one of our founding members has moved into the residential hospice)
and some have lost more than one. But what I also know is that every one of those that we have lost –
was loved. Not just by one – but by many. Every one of those, and in fact – all of us, makes a
difference in this world – in our community and it is important that we never lose sight of this. You and I
are a part of this community. We live in, work in and play in Surrey. This society – the Surrey Hospice
Society – exists because of, and for you. Through difficulties and challenges—we are still here. Today
and every day, I want you to know we are with you… As ever, we are your “Companions for the Journey.” 
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Rebecca Smith, Executive Director Surrey Hospice Society
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Letter from the President of the Board
by Shara Nixion

Happy spring to you too.  What a cheerful way to start a
message in a newsletter.  At Surrey Hospice we know what it is
like to face insecurity, challenges, changes and disconnect and
we have real talk here, so let’s dive in. 
 
Everyone is facing struggles right now.  As a community, we are
fighting scammers on the internet, job insecurity, pressure from
all sides and a disconnect in a way that leads us to believe the
world is no longer a trusted place.  We are creating an internal
dialogue that we have to be wary of everything and everyone
around us.  This creates a disconnect and a mental health space
that makes us feel burnt out and stressed. We are working harder
just to survive, and it is creating a despair that is challenging.  
And when you add grief to that mix of change, even the little
things can become overwhelming. 
 
Surrey Hospice Society, like many other charities in this time of
much need and dwindling resources, has gone through a lot of
changes.  We have moved from our big office to a smaller
facility.  We have restructured a lot of how and what we do in an
attempt to build a good foundation for the charity’s future and to
make the most of the resources we have. 
 
While we believe this is a good change that will result in a better
long-term outcome for the society, it appears on the outside to
be a step down from where we were, and it may appear that we
are going backwards in our attempt to restructure into a more
financially workable model.  

Challenges, Changes, Trust Issues,
Insecurity and Disconnect



Does any of this sound familiar in your own life? Do you feel like you are going backwards instead of
forwards? Do you feel like you are being forced to run harder and harder towards no specific goal
and you wonder if all this stress is worth it and what other possibilities there are for you out there? 
 
As the Surrey Hospice Society, we serve the public. We have an obligation to make sure that our
funds are being properly directed at the goals and purposes of the society. The goal of the board is
to constantly evaluate what money is coming in and what services are going out as a result of that
income, and to move the goal posts as needed to facilitate the society's mission and mandate.

Sometimes that is hard and requires sacrifice. The key to any charity's survival is to consistently
remember why they are there and what their mission is. Keeping our eye on our mission is what helps
us make good decisions about the direction that Surrey Hospice Society should go.
 
This works in our personal lives as well. Answering the question of why you are here will help you
determine the direction you need to go and the adjustments you need to make to get there. 
 
Grief complicates things, as it always does, because it removes the “why” that was so much a part of
your life up to the point of your loss. And now it is up to you to find your new purpose while dealing
with the loss. The hardest thing about losing someone is that you have to reinvent yourself again. You
are no longer “we” and the new “you” has to create a new life while dealing with the pain of loss. And
nobody wants to do that. It is comforting to sit in your grief and memories and live with one foot in
the past at all times. It is so difficult to determine the “why” of your new life when you have lost the
more important “why” you have ever had in your past life. 
 
And that is why we are here. As a society, our mission is to offer support to those who are facing a life
limiting diagnosis and their families. We support our client during their hospice stage and we support
their families after the client has passed. We are the listening ear, the supporting encouragement
and the clinical support that complicated grief requires to move from the “why” of the old to the “why”
of the new. 
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We are here to rebuild trust in what your life can look like after loss. We are here to help you regain
your footing in your newly changed circumstance. We are here to walk you through the challenge
and change and we are here to help you reconnect with the world around you. Finding your purpose
is the key to your new why.
 
And if we have to move to a smaller office, create a tighter footprint, and change our service model
in order to ensure that our help is available to as many as possible – then we will face our own
challenges and changes with the same determination that we want you to face yours. As we
remember our “why”, I ask you to look at your “why” and start there as the foundation for your new life.
 
Ground yourself with this. There are more good people in the world than bad people. Find your
community and plug in. Volunteer if you can, attend your place of worship, join a fitness group or take
a cooking class, or have a regular coffee with a friend but stay connected. Your mental health
depends on surrounding yourself with good people in whatever form that takes for you. Join the
Surrey Hospice Society and meet some good people. Stay grounded in the good in the world. 
 
Determine your purpose, even if it is only one small goal that you have for yourself. Finding your
purpose might mean making a lot of changes you don’t like, but I promise you if you can find your
reason for being, you have a focus point from which to rebuild. find your WHY.
 
Determine that you will live a good life, because that is what your loved one would have wanted for
you. Find some joy in something as a tribute to their love for you. Even if it is hard. Share some joy in
something or someone or a project as a tribute to their love and support in your life. What did they
feel passion about, step into their world of passion and find your passion.
 
We are all struggling right now. Determine to be kind. Both to yourself and to those around you. It is a
small gift but so powerful if we all participate. 
 
Stand with us and the charities that are closest to your heart. We need love and support too. Give if
you can, volunteer if you can, support our fundraisers if you can. If nothing else, send a quick story of
the time we supported you, and encourage us to keep the faith. We need each other. 

Spring is here. Time for new growth. Summer is coming, time for sun on our faces and self love. Fall
will be here soon enough as we watch the leaves fall and we let go of the things in our lives that no
longer serve us and winter is our time of rest. The seasons of our lives move through their stages with
a calm assurance that all is well. 

Lastly, be strong. 
Every storm runs out of rain eventually. 
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Manisha Cheema, RSW
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I am in my third year of pursuing my bachelor’s degree in social work at
Douglas College. I chose Surrey Hospice Society to do my practicum
placement, as I hope to one day work in a hospice setting as a social
worker, as well as expand my skills in grief counselling. Grief and loss is
something that everyone will go through, so I am appreciative that I have
the opportunity to offer my companionship and listening to support others.

Anreet Randhawa

Kristin Amy

Sheela Veloo

A registered Social worker, she holds a Bachelor of Social Work degree. Not
only has she volunteered for us as a grief companion in the past, But she
also did her practicum work at Surrey Hospice Society . She is well versed
in grief and bereavement work thru this experience as well as a great deal
of education and training. We are so glad to have her as a principal
member of our bereavement team.

I am a 4th year Bachelor of Social Work student from the University of the
Fraser Valley. I will be completing my practicum at the Surrey Hospice
Society between Jan.-April 2024. I will be working closely with the social
workers in bereavement and grief groups and will offer 1-1 support and
companionship. I completed a Social Services Diploma at the University of
the Fraser Valley in 2019 and have been working as a recreation therapist
at an Adult Day Program for seniors with dementia ever since. 

I am completing my Bachelor’s Degree in Social Work at Douglas College. I
am a third-year student and have chosen the Surrey Hospice Society to do
my practicum placement, as I hope to pursue a career as a hospice social
worker. Everyone will encounter grief in their life. But not everyone can
receive the support they need to manage it. I am grateful to be in a
practicum placement where I can provide the support system for those
who may be struggling with the many emotions grief is often accompanied
with.



Hello! My name is Nicole Parekh, and I am pleased to say
that I am joining the SHS team as a part-time Grief and
Bereavement Counsellor. I am a Registered Clinical
Counsellor, Registered Canadian Art Therapist, expressive
arts practitioner and visual artist. Alongside SHS, I work as
an instructor of art therapy for post-graduate students,
and have a small private practice where I offer sessions to
clients of all ages. I also have more than ten years’
experience working at a non-profit therapeutic community
with adults living with chronic illness, trauma, substance
use disorder, grief and loss and other complex health
needs. I am now honoured to be able to offer support to
those who reach out for it at SHS. 

 I am excited to share my passion for art therapy and the
expressive arts with SHS, and strongly believe that
engaging with the creative process is healing and life
enhancing. Grief is a very difficult experience that touches
every human life at some point, and at times it can feel like
there are no words to describe the pain of loss and
bereavement. It is in those moments where words aren’t
enough that the arts can be helpful as a way of expressing
how we are feeling and allowing us to be present and
connected with our own inner journey. The arts have been
a lifeline for me in my own difficult moments of personal
loss, and I have also witnessed time and again how
engaging with the arts in community can meaningfully
connect people with each other.

Registered Clinical Counsellor,
Registered Canadian Art Therapist

www.surreyhospice.com

Nicole Parekh RCC, RCAT
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Andrew is a registered professional counsellor, a master
practitioner in clinical counselling-supervisor, family
mediator, instructor, and facilitator with over 10 years of
experience supporting children, youth, adults, and seniors
in their grief and loss journeys.

Through his work with Canuck Place, Friends for Life, Moving
Forward Family Services, and his private counselling
‘practice’ Andrew is highly skilled and knowledgeable in
grief, loss, and bereavement, and he has garnered positive
feedback that his empathic, caring, compassionate and
sensitive approach has instilled hope and a new sense of
purpose to those he has worked with.

Andrew is inspired by anyone who has been able to find
strength to overcome their personal challenges, and those
who are interested and willing to support others. He finds
the work of the Dalai Lama inspiring, specifically, his
messages that emphasize focusing on others with
affection, rather than with anger. Andrew is also intrigued
by Thomas Merton’s thoughts on racism, social justice, love,
and compassion. Andrew believes that learning is infinite,
and he regularly participates in professional development
opportunities so that he can impart informed knowledge to
others, with the goal of contributing to their success.

In his spare time, Andrew enjoys hiking, walking by the
ocean, fixing, and riding vintage motorcycles, writing,
reading, and painting. Andrew is well- travelled, spending
over two years travelling the world in his youth and utilizing
opportunities to support a variety of poverty-stricken
communities.

Registered Professional Counsellor
Master Practitioner in Clinical Counselling-
Supervisor 

www.surreyhospice.com

RPC, MPCC-S
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Andrew Bexson, 

Grief & Bereavement Counsellor
Surrey Hospice Society 

Spring

A new season will
soon be upon us.

Jennifer Stern, LISW,
Transformative

grief, 2024 states 

“Spring has sprung.
The flowers are

blooming. The birds
are singing. The sun

is shining. So why
do you feel so

dark? So stuck? So
empty? So sad,

overwhelmed, and
angry? Why do you
long for cold, rainy,
dark days. Because

you are grieving”. 
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Grief is unpredictable. It
shows up when you least
expect it and sometimes
when you do and doesn’t
align with the seasons.
 
For many, Spring is a time
to be outside, especially
after the winter, whether it’s
tending to the yard,
pottering about on the
patio, planting seeds….
getting things ready for the
better weather ahead.
Despite this ‘good feel
factor’ for those grieving
this is a challenging
period. The associated
emotions of grief such as
sadness, anxiety, anger,
loneliness may be present. 

 In fact, one may feel an
intense pressure to be
happy with thoughts of I
should be enjoying myself,
I should be having fun…but
grief has its own plan and
that comes in no
particular order. When you
feel ready, whatever the
season you may emerge
in your own time, at your
own pace.

Although Spring may
represent the opposite of
how you are feeling, let's
look a little closer at what
it symbolizes.

RPC, MPCC-S
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Then as George looked
through the window, in a
garden below he saw a small
flower, its bright red petals
swaying aggressively as the
wind picked up. George felt a
strong need to look after the
flower, to nurture it. He put on
a warm coat and stepped
outside; it had been a long
time since he had done this.
He inhaled a gulp of air then
eagerly found the flower and
placed his palms on either
side. George made a promise
to look after the flower and to
nurture it every day. He had
found a new purpose in life.
Thereafter, despite feeling the
sadness that comes with grief
he fulfilled his promise and
continued to tend the flower
and others that sprung to life
that Spring.  
 
Interestingly Springtime had
something special in store for
George.
 

He spent much of his time in
darkness, curtains closed as
he sat in an old but familiar
armchair. He struggled to get
up, often forcing himself to go
to the kitchen and make a cup
of tea. The pain was so
intense. The seasons came
and went. Then one day, a
glimmer of light found its way
through a tiny gap in the
curtains. Initially George found
this annoying but at the same
time he was intrigued. For the
first time in a long time
George opened the curtains,
ever so slightly and was
immersed by a warm glow
from the sun. 

Maybe hearing a bird sing,
watching a flower grow,
feeling warmth from the sun…
will help you gain a greater
sense of awareness and even
remind you there is hope and
that hope may bring comfort.
 
I’ll share a story about a
gentleman, George, who lost
his wife. They were together
for just over 50 years. George
experienced many stages of
grief, some seemed to engulf
him more than others. He
became accustomed to the
roller coaster of emotions. 

Continued..



Surrey Hospice Society

Grief Groups

The death of a loved one
is often one of the most
stressful experiences in
life. Grief affects everyone
in their own way. For
some people, connecting
with others and sharing
their stories helps them
process their loss.

March 11th to April 15th 2024
6:00pm to 8:00pm
 
Through Zoom occurring one
Monday evening per week.
Registration is required. You will
need to commit to
participation for the entire six
weeks. Space is limited so
register early at our office at
604-584-7006 or send us a
email info@surreyhospice﻿.com

Feb 27th - April 2nd 2024 on  
6:00pm - 8:00pm

Through Zoom occurring one
Tuesday evening per week.
Registration is required. You will
need to commit to
participation for the entire six
weeks. Space is limited so
register early at our office at
604-584-7006 or send us a
email info@surreyhospice﻿.com
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Online Grief
Groups for 
Adult GrieversSpousal Loss

Finding My Way
6 week programs
groups are free
curriculum-based
led by counselors
online through Zoom
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Finding My Way is a six-week
curriculum-based reflective support
group for bereaved adults, and is a
traditional grief group counselling
program which is focused on giving
each member the opportunity to
have their grief narrative heard and
supported. This 6-week group is
facilitated online and by at least one
registered social worker and at least
one experienced practicum student. 

Weekly sessions include ritual, poetry,
mindfulness exercises, expressive
arts, meaning making activities, and
circle sharing. The goal of Finding My
Way is to increase one’s sense of
community, increase self-awareness
and self-compassion, normalize
grief, provide coping tools, and
promote healing.
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After years of assisting families with grief and
bereavement and drawing from our own
encounters with loss, we have observed how
certain activities can offer solace during
times of grief. Healing involves adapting and
coping with loss in a way that is beneficial for
you, rather than simply "moving on." Consider
these Spring activities as a starting point:

Gardening: Engaging in activities like
tending to vegetables, weeding, or
planting a memorial tree in memory of
your loved one can have extensive
benefits. Research indicates that
individuals who garden tend to have
better sleep patterns, improved mood,
reduced anxiety levels, and even aid in
stress recovery.
Kite flying: Although it may have been
some time since you last flew a kite, the
windy spring weather in the lower-
mainland offers ideal conditions.
Watching your kite soar can be
surprisingly enjoyable, and with numerous
parks and grassy fields in the city, you
can have a fun-filled afternoon. For a
more leisurely experience, grab a coffee,
head to the beach, and witness kite
enthusiasts, both seasoned and beginner
– in action.
Bird watching: This peaceful activity is
scientifically proven to reduce stress and
enhance mental well-being. In BC,
various bird species migrate through the
area from late March to early June.
Explore locations such as Mud Bay Park,
Blackie Spit Park, and Serpentine Wildlife
Management Area. To learn more of  
nature's wonders and find tranquility
through bird watching visit:
www.discoversurreybc.com/explore/the
-great-outdoors/for-the-birds

https://discoversurreybc.com/explore/the-great-outdoors/for-the-birds
https://discoversurreybc.com/explore/the-great-outdoors/for-the-birds


Holidays with grief 
Surrey Hospice Society

Grieving can be an unpredictable journey where
you may shift from feeling fine one day to
experiencing despair the next, and this fluctuation
is completely normal. It's essential to allow your
emotions to simply exist and stay curious about
your emotional, physical, and mental state. With
time, you will develop coping mechanisms to
navigate grief in a less disruptive and traumatic
manner. Significant life events, anniversaries, and
holidays like Easter can be particularly challenging
moments.

These emotions may be triggered by memories
associated with individuals or things no longer
present in our lives. It's crucial to set realistic
expectations for how you will manage during
these periods and plan self-care activities around
unavoidable yet emotionally intense events.

Just Remember, holidays are clearly some of the
roughest terrains we navigate after a loss. Finding

meaning in the loss is as individual as we are. We often
say a part of us died with them, but finding meaning is

also realizing a part of them still lives within us.
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It is crucial to be present during moments of loss,
regardless of how the holidays unfold. These
occasions are integral to the grieving process and
should be embraced fully. While they often bring
sadness, there may be fleeting moments of
contentment or even laughter. Especially now,
prioritize self-compassion. Only engage in
activities that resonate with your soul, honor your
loss, and uphold the significance that remains
within you.



Recyclable donations

Fundraising held by individuals, businesses
and organizations benefits our programs
throughout the year. These events support
our community and greatly reduce our
fundraising expenses. Third party
fundraisers are a great way to give back to
your community and support Surrey
Hospice Society.

“Third party fundraising” is an activity or
event organized by an individual, company
or community organization that is not an
official Surrey Hospice Society event but
benefits the work we do.

Third-party fundraising
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We have made it easier than ever to support
Surrey Hospice Society.
 ​
Just return your refundable recyclables to
any one of these return depots and your
refund gets credited to us to support our
many programs and services offered to our
community by Surrey Hospice Society.

  RETURN-IT EXPRESS 
  (ALL LOCATIONS ACROSS BC)

How it works:
Put your unsorted containers in clear (black
or white bags not accepted) sealed trash
plastic bags, The Express system requires
customers use clear or transparent bags for
containers - they recommend using bags
approximately 36 inches tall, 30 inches wide
and around 72 litres in capacity. Go to one of
the Return-It Express locations anywhere
across B.C. At the kiosk (Express label stand)
use our phone number 6045847006 to log in.
One label per bag. Place a label on each of
your bags and leave them in the bag drop
area. They will sort your containers and credit
Surrey Hospices account with your donation
refund. For locations please visit 
www.return-it.ca/locations



Continued..
Acting independently and with Surrey
Hospice Society’s approval, third party
events are crucial in raising funds for our
services and programs for the terminally ill,
their caregivers and their loved ones. When
you organize a third party event, you’re not
only raising money to support us, you are
also raising awareness about us and the
important work we do.

Examples include:
Craft fairs, Bake Sales, Concerts, Golf-
Tennis-Ball-Hockey-Bowling Tournaments,
Raffles, Art Shows, Pancake Breakfasts,
Bingo Night, Barbecue, Dinners, Bottle Drives,
Silent Actions, Gift Wrapping and Fitness
challenges.

Take the initiative to help your community
and raise funds for us. We are grateful if
you decided to partner with us. It is people
like you that make our community strong
and vibrant.
 
If you are interested in organizing, hosting
or volunteering for an event, please contact
us. We can provide you our guide to
download that will able to assist you with
ideas and how to lend a hand. 

please contact info@surreyhospice.com
to request your pdf copy of the third party
fundraising guide

Third-party fundraising
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Lend a hand at our events, in our office, our
thrift store, or directly at a hospice facility and
make a difference today.

A volunteer at Surrey Hospice Society is
someone who believes in our philosophy and
goals. They lend some of their energy, time, and
skills to provide support for others who need it.
Their skills are shared and they are provided
with opportunities for ongoing learning.

To learn more visit
www.surreyhospice.com/volunteer
lor linda@surreyhospice.com

Spread the word
Share us on social media and tell
others about us so we can reach those
who seek help.

Continued..

Volunteer

Page 18

Like us on Facebook at
https://www.facebook.com/SurreyHospice 
Check us out on Instagram: surreyhospicesociety
https://www.instagram.com/surreyhospicesociety
Follow us on Twitter: @SurreyHospice
https://twitter.com/SurreyHospice 
Watch us at YouTube: 

      https://www.youtube.com/@SurreyHospiceSociety
Connect with us at LinkedIn:
https://www.linkedin.com/company/surrey-hospice-society



January 27th 2024 - The Beginning of a
Conversation was a free Public Forum and
an annual event. It was a forum of
presentations from end-of-life care
providers, interactive narrative spaces,
ceremony, music and healing. The purpose
of the forum is to open new ways to increase
awareness and dialogue around end-of-life
matters, while respecting traditional cultural
perspectives, it also invites new cultural
directives that respond to current
perspectives. 

This community forum is designed to
encourage a conversation between the 

public and professionals, as well as
between individuals and their families and
friends. Conversations about how they want
their stories to end with, Palliative Care,
Long Term Health Care, Bereavement Care,
and other end-of-life services and
supports.

This was an ideal opportunity reach out, to
educate and market to the public who are
concerned with and seeking information for
themselves and their families. We look
forward to  next year and to make this a
rewarding event for everyone involved. 
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To sponsor, present & exhibit next year contact us: info@surreyhospice.com



Community Kitchen
Charity Luncheon
Kickoff to Christmas

On December 5th 2023, we
attended the Christmas
luncheon of the Cloverdale
District chamber of
Commerce. 
(left) Mayor - Brenda Locke,
(middle) Executive Director
Rebecca Smith and 
(right) our President of the
Board - Shara Nixon.

Guildford Golf & Country Club

Volunteer Appreciation
Dinner - Dec 12 2023
 
We had a great time at our
Volunteer Appreciation Dinner in
December. It was held at
Guildford Golf & Country Club.
We had games, prizes, a lovely
meal and gifts! 

All of our volunteers received a
Christmas present for all the
hard work they do. Each
volunteer was given a Vibrapro
Slim M 1 machine – basically a
massager and a Leg Trainer for
tired and hard working legs.

Our volunteers  are the heart of
the Surrey Hospice Society. We
are very grateful to have so
many compassionate people
with us,  for they are making a
difference in our community.

Dec 12th  2024
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A message from the Volunteer Coordinator
by Linda Szentes

I am happy to report that since October of last year, when I
started working as a Volunteer Coordinator in earnest, our
volunteer base in palliative care has grown slowly but surely.
The fourth quarter started with our Fall Volunteer Training
Course in Sept/October with Tama Recker, our wonderful new
Volunteer Trainer. Out of a class of 12, about 30% (4 people)
decided to continue with hospice volunteering, which is
consistent with numbers from the Summer Training Session in
July/August; the two classes resulted in a total of 7 new
volunteers. This number does not include our Practicum
Students in Social Work (Sheela, Anreet and Kristin) who will
be gaining valuable experience in Hospice and at N52 as well
in the short term as part of their practicums. 
I might add that the benefits of these pre-professional
relationship are reciprocal; our long-time volunteer on N52,
Pam Bulpin, thoroughly enjoyed acting as a Mentor for her first
buddy shift with Sheela, a Practicum student in Social Work. 

Our hospice volunteers met for the first time as a group since
Covid on the evening of November 10 at our old office on 78th.
We had pizza, pop, and, with the encouragement of our ED,
Rebecca Smith, new and seasoned volunteers shared stories
and concerns “in the round” (in a sharing circle). As a
musician myself, I was heartened to hear Cecelia, our long
time volunteer musician/pianist talk about the impact her
music had on the family of a couple who were married in the
Palliative Care Ward of Surrey Memorial. 

Here’s the story as Cecelia” tells it: “the Mom on N-52 (who)
was able to attend the wedding of her son (or daughter?).
Everyone was beautifully dressed; the wedding was held in
the Quiet Space, just off the elevators on the 5th floor.  I had
the privilege of playing ‘wedding music’ as the wedding party
walked thru the halls.   It was a very special moment in time
for that family, and for Pam Bulpin and myself, as we were
both on shift that day”

"The best
way to find

yourself is to
lose yourself
in the service

of others."
Mahatma Gandi



December 2023
Music (the food of love and healing) is
indeed a healer and a means of
connection between people. I saw ample
evidence of this when I visited the tea
ladies in mid-December for a holiday
tea service at Laurel Place. 

The holidays were an equally busy time for our
volunteers and staff. We held our annual Volunteer
Holiday Dinner on December 12 at Guildford Golf &
Country Club; (see pg. 20)Stephanie and our office
helper, Manpreet, created a fun multicultural holiday
quiz with prizes awarded for highest score. 

A couple of days later, Shara Nixon, our Board
President, supervised a very fun gift wrapping/
fundraising event at Guildford Mall in support of the
Surrey Fire Fighters and our Society; we took a
Thursday shift on Dec 14th and kept ourselves busy
from morning to night wrapping gifts in elf-fashion
and meeting new potential volunteers along the
way.
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Continued..

I’m proud to report that SHS volunteers
decorate Laurel Place every year at
holiday time (thanks to Peggy Iwama);
our volunteers bake and serve the tea
every Wednesday and Tuesday too
(Denise, Janice and Leah) and provide
sweet sounds to accompany the tea
(Julia on the harp and Cecelia
alternating on piano on Wednesdays).
On this particular occasion I sang
masked with Cecelia on piano, and a
patient’s family immediately wheeled
mom up to the piano for a listen. Mask
or no mask, the positive vibrations were
felt and heard.

2024 looks promising as we continue to add value
for our volunteers by providing regular opportunities
for connection and enrichment. We have a new
partnership with PICS (Progressive Intercultural
Community Services Society) which has provided
volunteers for our office move and with Chartwell
residences in Central Surrey for meeting/event
hosting. I hope to continue to learn and grow with
the support of an amazing team headed by
Rebecca – Drea, Manisha, Stephanie, Jarred/Eunice
and our Board.

Photos by: Surrey Fire Fighter’s Charitable Society - Dylan Van Rooyen

Linda Szentes



A message from our
Community Thrift Store

Hello Thrift Store Customers,

2023 was a great year for the thrift store. Each
month proved to be better and different for us.
December was great and the volunteers and staff
celebrated with a party at Boston Pizza. An
exchange of gifts proved to be exciting as we
passed them around the room until someone said,
“oh my goodness, let me open this silly gift” We had
a great time celebrating the season and being
together.

In the mix of all the clothing and stuff at the store,
we were able to find and pull together our Lulu
Lemon Event. It was held on Sat. Feb. 24 and was a
huge success. Customer come from all over the
lower mainland and even from Washington State.
Our reputation for having a great selection of Lulu
items has certainly showed us that it is still very
popular. Our next event will be on Sat. April 27 –
Shoe and Purse Event. It also has a wonderful
supply of choses for you to buy.

We are very saddened by the passing of a fellow
volunteer, George Tobin passed away on Feb. 16,
2024. He had been with us for 7 years. He will truly
be missed by all.

We are looking forward to spring and having our
doors open and letting the fresh air into the store. 
We hope to see you at the store and enjoying all
our wonderful items we have to sell.

Thanks to all who share my days,
Donna Chubb
Store Manager
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The Community Thrift Store is a joint project
of the Surrey Hospice Society and the Surrey
Fire Fighters’ Charitable Society. The store is a
treasure trove of gently-used merchandise
that includes clothing, household items,
books, electronic goods, art, linens,
collectibles, and fashion accessories - all at
bargain prices.

Visit us at www.shscommunitythriftstore.com Page 25

Have some items you no 
longer need? 

Come drop them off at our
store or one of our drop-off
bins! We at the thrift store have
seen possibly everything you
can imagine.

When you donate, you give
items back into the community
to someone in need and keep
things from filling up our
landfills.

7138 King George Blvd, Surrey
Mon-Sat: 9:30am- 5:00pm 

https://www.shscommunitythriftstore.com/


Seeking folks who wish to join our Board of Directors:
                                                              

Applicants must have an interest in leading and governing rather than
being involved in how the Society operates on a day-to-day basis. If
you are a visionary with a positive attitude, open to opportunity, a
team player, and interested in making our community a better place
through thoughtful consideration of and constructive contribution to
board discussions, our Nominating Committee wants to hear from
you.

Selected applicants will be interviewed and assessed on the basis of
past governance experiences, interests in health care, and attributes
required by the Board to fulfill its role over the next several years.
We follow a policy governance model designed to empower us to
fulfill our obligation of accountability to our community. This allows us
to focus on larger issues and to set and maintain a framework of
delegation and internal control that ensures compliance with the
Society’s commitment to service.

Successful nomination and subsequent election would result in a one-
year term, with eligibility to stand for re-election for a further six one-
year terms.

Applications are invited throughout the year; however, a March
submission deadline is generally published to allow for the necessary
interview and selection processes to occur prior to the Annual General
Meeting which typically occurs in April.

All nominations presented at the Annual General Meeting must come
through our Nominating Committee. As there is an open invitation for
potential candidates, nominations from the floor at the Annual
General Meetings are not permitted.

To express your interest, please contact us for the “application for
nomination to the board of directors”. Your application or questions
can be submitted by mail, or emailto the: board@surreyhospice.com

Surrey Hospice Society Page 26

Board of Directors "Life’s most
persistent

and urgent
question is,

what are
you doing
for others?

Martin Luther King Jr.

Application for nomination to the Board of Direct﻿ors. 

https://www.surreyhospice.com/_files/ugd/017b25_da9ad7b3ef6e42cea22b284b64728244.pdf
https://www.surreyhospice.com/_files/ugd/017b25_da9ad7b3ef6e42cea22b284b64728244.pdf
https://www.surreyhospice.com/_files/ugd/017b25_da9ad7b3ef6e42cea22b284b64728244.pdf


Name: 

Address:                                                                                                        City:                                       Province:

Postal Code:                        Telephone:                                          Email:

Cheque            Visa             MasterCard 

Credit Card No. 

Name on Card:                                                                                              Expiry date: MM          YY         CVC

One time donation                  Monthly donations 

*Monthly Donors:
I hereby authorize Surrey Hospice Society to make automatic monthly withdrawals from my credit card. I understand
that I may cancel this authorization at any time by notifying Surrey Hospice Society in writing. I will receive a tax receipt
for the total amount of my monthly gift on an annual basis. I have provided my Credit Card information.

Signature:                                                                                              Date:

Mail to: Surrey Hospice Society 
# 209, 8236 - 128 Street Surrey BC V3W 4G2
*You can also call the office to process your credit card information.  (604) 584-7006

Help Us
We rely on the generosity of others to help us continue to provide our programs and services at no charge to
the residents of Surrey, as well as expand our services to meet the needs of our community. Please consider
helping us so we can help others.

Donation Form

To donate on-line please visit:

www:surreyhospice.com/donate

Page 27

https://www.surreyhospice.com/donate

